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Phone: 70 883 263 Email: wehbeamani@gmail.com

SOLUTIONS SPECIALISTS
Qualifications Profile
As an organized solutions specialist expert leveraging 7+ years working in a wide range of industry verticals that include the financial and insurance sectors, supporting banks, insurance companies and other financial institutions across the globe focusing on Anti-Money Laundering rules, regulations and guidance.  As someone who has worked directly on the client facing business side and behind the scenes on the technical side, I have gained firsthand learnings of how to solve some of the most complex business challenges customers may be facing.   My goal is to obtain a job where I can apply my expertise, positive attitude, critical and strategic thinking to add value to your short term and long-term goals. 
Areas of Expertise

Product Management | Software Implementation | SQL Development Skills| Software Testing Reviews | Quality Assurance
|Business Development | On-site Customer Training | Client Relationship Building 
Professional Experience

Fusion Compliance (  Beirut, Lebanon 
Product & Account Manager                                                                                                                                                 Oct 2019-Present
Career Highlights:    
· Helping key customers reduce cost of compliance, reduce the risk of money laundering or any other suspicious activities, and reduce compliance intervention by utilizing a automated systems approach that reduce user’s intervention.
· Specifying and prioritizing market and product requirements, feature sets, and key positioning and messaging elements
· Creating, communicating, and managing a long-term product roadmap

· Analyzing external and internal data to identify gaps and opportunities

· Defining KPIs and setting targets that move the team toward success

· Collaborating with designers and engineers to solve problems
· Participating and completing new customer implementations of our banking solution for new clients that included on-site training, and customer support. 
· Engaging with customers on a regular basis via multiple channels
· Conducting market research, competitive positioning, pricing and revenue models to key stakeholders
· Achieving 40% product revenue growth in three months by planning and launching four new key features

· Setting up meetings with prospective clients to gain a better understanding of their pain points.
· Assisting with mid-level and senior sales representatives in managing client accounts, generating leads, and maintaining customer relationships.

· Identifying, formulating, and implementing risk policies, procedures, and controls for our customers

· Reviewing and updating stakeholders on sales performance and generated key reports for weekly, monthly, and quarterly meetings.                                                                                                                                                           
· Managing quality standards of data consistent with best practices of data management
· Leveraged SQL development skills to update and finalize stored procedures, complex queries, triggers 
· Managing development of new features, components and processes to compliment and extend the existing technology platform.

· Developing  business process documentation to support planning and design stages of new product development
· Performing analysis of potential failures and documenting defects once confirmed. Performing verification testing for bug fixes.
· Working manual testing & automating tests including functional, performance, & stress test scenarios.
Amerab Business Solutions  (  Beirut, Lebanon
Business Development                                                                                                                                        Oct 2015 – Aug -2019              IT Solutions Expert                                                                                                                                                                Sept 2013- Oct 2015
Career Highlights:                                                                                                                                                               
· Participating and completing  new customer implementations of our banking solutions related to “anti-money laundering, name matching and FATCA (Foreign account Tax compliance Act) 
· Working directly with the client in gathering data requirements for the analysts, on-site product training, and project management to ensure everything was completed on-time and on-budget. 
· Delivering on-site trainings during the “Go-Live” phase of our projects focusing on user onboarding 
· Troubleshooting and seeking solutions for a customer if the product(s) malfunctioned.

· Handling all incoming requests from customers and ensure that issues are resolved both promptly and thoroughly.

· Ensuring that new system functionalities are adequately tested before release to product environment.

· Training users on the applications (FATCA, AML, and DNFS). 
· AML (anti money laundering)/KYC experience gained with the Lebanese banks:
· Investigation and assessment for alerts relating to potential money laundering risks.
· Ensured efficient identification and monitoring of activities and transactions considered suspicious.
· Daily assessment of SWIFT and AML reports relating to potential suspicious activity.
Education

Bachelor of Science in Computer Science, 2013 ( Haigazian University, Beirut, Lebanon
Life Science Lebanese Baccalaureate, 2009 ( AL-Maanieh High School, Lebanon
Certifications
· Certificate of Attendance: Heads of AML/CFT Compliance Units at Arab Banks and Financial Institutions by UAB 
· Certificate of Attendance: The Annual Arab Banking Conference for 2015 in its 20th session “Global Financial Access”
· Certificate of Attendance: International Sanctions and Fines: their Impact and Repercussions on Arab Economies and Banks 
· Certificate of Attendance: The Annual information technology Forum: Digital transformation & Cyber security 
· Certificate of Attendance: Heads of AML/CFT Compliance Units at Arab Banks and Financial Institutions by UAB 
· Certificate of Attendance: Heads of AML/CFT Compliance Units at Arab Banks and Financial Institutions by UAB 

Technical Skills
Database Systems:  Microsoft SQL server (queries, stored procedures, data structures and analysis)
 Operating Systems: Windows and Red Hat Linux     
Workflow Management System: X-gen (messaging and business process engine designed specifically for financial institutions)  

Languages
Arabic:  Mother tongue
English: Fluent
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