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Objectives
Always in search for a suitably challenging role in a corporation where I will achieve further professional development and a good career perspective by leading a team of skilled professionals to work on database and system administration, enterprise application development and integration, and business process automation.
Educational Background 
· 1999–2001                     University of Balamand


Graduate Studies   
     Masters degree of Sciences in Computer Engineering (Networking & Communication)

· 1996–1999                     University of Balamand

Under-graduate Studies   
Bachelor degree of Sciences in Computer Engineering

Professional Experience 
4 November 2002-Present 

Research and Development Corporate Manager, ADMIC SAL, Lebanon 
Leading and managing a team who is responsible of delivering end to end product that consists of analyzing  users’ requirements, providing technical analysis infrastructure, developing, testing, making demos, training, documenting, and then delivering.

Working in the front office and back office applications of the company and building the intranet using Office 365 Tools (SharePoint, MS Team, workflows,..), MS SQL Server Enterprise and Standard Servers 2016 & 2014, Oracle 8i&10g, ASP.Net 2017, ASP, ADO.Net, VB.Net 2017, VB6, DCOM (VB6), Crystal Reports (v11, 10 and 8.5), SharePoint Portal Services v3, Sql Reporting Ser vices 2008, Microsoft Dynamics Navision v6, Microsoft SharePoint Server 2010 and 2013, Gold v4, Store flow 
· Microsoft Dynamics Navision for Galleries Lafayette Dubai, LE BHV Marais City walk Dubai, and BHV CTM Lebanon: Area of expertise in LS Retail – POS, Loyalty Management, Sales Statistics, Customer Care, Wedding List.

· Microsoft Dynamics Navision: Replication and Schedulers

· Microsoft Dynamics Navision: MS SQL Administration, RBO and Transaction Servers

· Installation and Configuration of MS Office365 (MS Team, Knowledge Base, SharePoint)

· MS SQL Server 2016, 2014 & 2012 Installation and Clustering on clustered Windows server 2012 Enterprise

· MS SQL Server 2016, 2014 & 2012 Administration: Database management, Backup/Restore, Performance and monitoring

· Database Maintenance: Maintaining the database from an efficiency and processing viewpoint (cleaning up deleted records, indexing, creating new indexes and views, backing up, etc.) not only from a database integrity viewpoint

· Troubleshooting applications: Monitoring application performance and issues, and alerting emergency resources when a problem occurs 

· SharePoint Portal Services 3.0 on Windows 2008 server: Help Desk, Knowledge Base, Bug Database, Contacts Management, IT Team Workspace.

· Microsoft SharePoint Server 2013: Implementation and Administration

· SSRS 2008 R2: Publishing on SharePoint Services 3.0 and on SharePoint 2010

· SQL Database Integration from 2005 to 2008 with Sql Integration Services
· SQL Database Integration from 2000 to 2005, and using SQL Server 2005 Snapshot for data integration from Oracle 8i to SQL
· Web Server Administration

· Loyalty Web Application: 
· Customers Relation Management

· Points Issuing on items depending on margin’s formula implemented on Navision

· Gift vouchers issuance for the clients according to the number of points 
· Redemption of vouchers on the POS
· Web Application for: 

· Auditing the point of sales transactions
· Setting promotions on the point of sales level

· Windows Application for: 

· Allocating points on items used for loyalty cards
· The customer care to generate Return and purchase tickets

· Wedding and baby list (VB.NET)

· Intranet Application for: 

· Merchandising issue

· Setting the operations and the catalogues of the stores 
· Back Office Applications that integrate the promotions everyday to the Point of sales  

· ADMIC Website Administration 
1 October 2001 - 31 October 2002               Developer, NETIKS SAL, Lebanon 

Responsible for analysis and technical specifications; as well as programming and customer support using Asp, VB6, VbScript, Javascript and MS SQL Server 7
· Developing Bank of Beirut Online Banking 
· Developing Bank of Beirut Online Trading
Key Technical Skills

· Administration Skills:

MS SQL Server (2016, 2014, 2012, 2008R2, 2008, 2005 and 2000), IIS server 7 and 6, Win (2012, 2008 & 2003).
· Databases:
MS SQL Server (2016, 2014, 2012, 2008R2, 2008, 2005 and 2000), Oracle 10g and 8i, Sybase

· Enterprise Resource Planning (ERP) Solution:

Microsoft Dynamics Navision 2009, Storeflow, Gold

· MS Office 365

· Operation systems
Windows (2012, 2008 R2, 2008, 2003, 2000, XP, vista and win 7), Unix, Dos

· Programming Skills: 

ASP.Net, ADO.Net, ASP, Visual Basic .NET and Visual Basic 6, Navision 2009, VBScript, JavaScript, and MivaScript, C and Assembly(at University), Matlab, Lisp, VerilogHDL, Primavera, Xilinx (at University)
Microsoft Access.

· Planning Software: 

MS Project 2007, MS Visio 2007

· Intranet and WorkFlow Software:

Sharepoint Portal Services 3.0, SharePoint Server 2010, SharePoint Server 2013
· Reporting Tools:
Sql Reporting Services 2008, Crystal Reports (v 8.5, 10, and 11)

Trainings
· Project Management Professional – FreeLancium

· Microsoft Dynamics Navision 2009 - Megatek

· Project Management – Formatech
· Designing and optimizing MS Sql server 2014 - (Self training with videos and ebooks)
· Maintaining SQL Server 2005 - Formatech

· Advanced Web Application Development 2005 – Formatech 

· Introduction to Windows 2008 (Self training with videos and ebooks)
· MS Visual Basic.Net 2003- Formatech 

· MS ASP.NET 2003, MS ADO.NET 2003– New Horizons

· Programming SQL Server 2000 – New Horizons

· Working with VB.NET 2005 and SQL Server 2005 – ACT

· Implementing Microsoft Share Point Portal Server 2001 and 2003 - ACT

· In the Network and Systems Engineering Unit (NSEU) in the Management Information System (MIS) Department at LibanCell. (15th July 2000 till 15th September 2000) (Premier Project, VB6 applications, SQL Server 7.0)
Certifications

· Project Management Professional – PMI ID# 1957251 (In the preparation phase for the PMP exam)
· Microsoft Certified Professional – MCP ID# 2729878 (Vb.Net 2005, MExchange Server 2000)

Languages 

Fluent in French & English & Arabic (written and oral) 
Interests & Activities

Currently include:
Technical Research, Reading, Listening to Music
References  

Available upon request  
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