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Education
American University of Beirut (AUB) | Beirut, Lebanon			     Aug 2019 – Aug 2020 (Expected)
· MSc in Business Analytics - CGPA: 3.7/4          			                           
University of Balamand | Koura, Lebanon					                        Sep 2015 - May 2018
· BSc in Economics - Dean’s Honor List (Merit Scholarship)	 
Abu Dhabi International Pvt. School | Abu Dhabi, U.A.E.			                        Sep 2009 – Jun 2015 
· International Baccalaureate Diploma Programme 

Work Experience
American University of Beirut (AUB) | Graduate Assistant | Beirut, Lebanon 	                             Sep 2019 - Present               
· Facilitated weekly learning outcomes for students enrolled in the Operational Management Course
· Coordinated and assisted various student groups in delivering research reports related to “Crisis Management” 

Sedana Trading | Operational Intern | Abu Dhabi, U.A.E.		                                      Jan 2019 – Mar 2019  
· Interpreted and updated the risk register of the company; guided by my quality control advisor, and presented the new risk assessment to the general manager in order to better utilize the company’s operations 
· Conducted an in-depth research on supply-chain optimization which proved to the management that developing analytical and network design skills of the department’s team can reduce costs and boost company’s profit by 20% 

Beyond Reform and Development (BRD) | Learning Consultant | Beirut, Lebanon	              Jan 2019 - Jun 2019                
· Represented BRD in their Social Entrepreneurship workshop given to unprivileged Syrian refugees in their camps
· Created and presented 5 research projects: “Improving Role of SMEs in Kuwait”, “Active Participatory Planning for adolescents”,  “NGO Mapping in Lebanon”, “Investment Opportunities in Georgia”, “From Mergers to Exit”
· Attended meetings with clients in order to submit deliverables and transcribe feedback back to the team

University of Balamand (UOB) | Research Assistant | Lebanon	 	                                     May 2018 - Dec 2018
· Reported and analyzed 20 economic indicators for major countries such as: US, China, India, UK, Eurozone, UAE
· Evaluated the faculty’s low enrollment rate and recommended offering merit scholarships for outstanding candidates and shifting the focus of the curriculum to a more practical approach along with offering a wider variety of courses, which resulted in a 40% increase in the enrollment rate into the Economics Program
· Tutored underperforming freshman and sophomore students registered in the Microeconomics Course 

Relevant Projects 
Social Media Analytics: Text Analytics on Twitter to showcase Social Media’s Impact	                  Feb 2020
· Tweets Analysis to derive insights on how social media influencers can affect user’s attitudes towards bullying
Applied Statistics Project: Optimizing Price Ranges of Various Used Car Types on OLX 		    Dec 2019
· Predicted the optimal car price range using the machine learning technique, multiple linear regression, using R 
Data Processing Framework: Developing Database Systems to Reduce Patients’ Waiting Time	    Nov 2019
· Implementing a new relational database system in the hospital using SQL which improves employee coordination
	
Extra-Curricular Activities
TEDxUniversityofBalamand | Organizer  				   		           Sep 2017 - May 2018 
· Led the planning and execution of the first TEDx talk on-campus in collaboration with a team of driven students
· Trained TEDx speakers on improving their public speaking skills and ensured they adequately deliver a compelling talk, according to the international TED guidelines
Dorms Club | Vice President                                                  				           Sep 2016 - May 2018
· Coordinated with the Office of Students Affairs to organize interactive and social events for new residents
· Reported residents’ complaints and suggested to the office practical solutions for service enhancements
A.I.S. Public Speaking Club | President        						            Feb 2014 - Mar 2015                                          
· Provided supportive leadership for newly joined struggling students to perfect speech delivery of various topics

Summary Skills and Certifications
Technical Skills: Python, R, SQL, Tableau, Microsoft Office (Excel) 
Certifications: Google Digital Garage - The Fundamentals of Digital Marketing (Online workshop)
Soft Skills: Public Speaking, Critical Thinking, Teamwork, Problem Solving
Interests: Data Analysis, Digital Marketing, Consultancy 
Languages: Arabic, English and French
