Elie Bechara Akl                                        

Date of Birth: 17/10/1987
Achrafieh-Beirut-Lebanon
Tel: 03/481834
Email: elieakl@outlook.com


Objective:
[bookmark: _GoBack]
          Seeking a challenging position within a well reputable organization that allows me to utilize my skills and abilities for professional growth and development, while becoming a valuable asset at your organization.


Professional Experience:

· December 2018 till November 2019: Netiks International (Product Certification Specialist - Hazmieh, Lebanon)
· October 2012 till August 2018: Nabed Health Education Solutions (Technical Support and Team Coordinator - Jdeïdé, Lebanon)
· August 2011 till September 2012: AxeIn S.A.L. (Data Entry Specialist - Jdeidé, Lebanon)
· February 2008 – May 2011: Nassar Gas Station (Accounting – Chtaura - Lebanon)
· June – December 2007: Planet Food Group (Accounting – Jdita - Lebanon)
· March – April – May 2007: Massaya Winery (Website Editor – Tanaïl - Lebanon)


Formation:

· 2009 : Microsoft Certified Systems Engineer - MCSE 
           Chamber of Commerce Training Center - Zahle - Lebanon
· 2009 : Web Design 
           Chamber of Commerce Training Center - Zahle - Lebanon
· 2008 : Photoshop L1, L2 
           Chamber of Commerce Training Center - Zahle - Lebanon
· 2008 : TS3 Business Computing 
           Institute of Notre Dame de la Consolata (NDC) - Tanaïl - Lebanon
· 2005 : Socio-Economy baccalaureate 
           Oriental College - Zahle - Lebanon


Computer Skills:

· Programming languages:	Java, Visual Basic.net, PL SQL, C, HTML
· Databases:	Access, Oracle, SQL server 
· Operating Systems:	Windows 9x/NT/2000/XP/Vista/7/10
· Software:	MS Office
· Internet:	MS Explorer, Firefox, Google Chrome.
· Platforms:  Dreamweaver, Visual Studio.net 2005, Navori Digital Signage

Summary of Skills:

· Designing and executing detailed, well-structured test plans and scenarios.
· Testing and maintaining computer and mobile applications.
· Generating reports describing defects and resolutions.
· Identifying bugs in the system and understanding how to resolve them.
· Technical Support – IT.
· Customer Service – IT.
· CRM.
· MailChimp.
· Navori Digital Signage Implementation.
· Social Media: Facebook, Twitter, LinkedIn.
· Accounting and invoicing.
· Follow up with operators and doctors.


Summary of Qualifications:

· Communication and interpersonal skills.
· Ability to work in team and under pressure.
· Ability to learn fast and accurate implementation.
· Ability to identify problems and solve them.
· Responsible and honest.
· Autonomous.


Languages:

· English (read, written and spoken)
· French (read, written and spoken)
· Arabic (read, written and spoken)
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