Hussein Zahi Arabi
23-8-1993
00961 71799200
HusseinZArabi@gmail.com
Personal statement

A highly experienced and competent IT Support technician with experience in a variety of based environments. A level head and rational approach to problem solving leads to reliability and fast solutions to IT technical issues. 
Core skills

· Technical knowledge in PC, Laptop, Mac, Printers, Scanners, Routers and DVRs
· Installing Mac OS or Windows with drivers and programs
· Assembling PC of power supply, motherboard, cpu with fan, ram, storage device as hdd or ssd or both, DVD RW in addition for VGA and network card if demanded
· Replacing spare parts for laptops as screen, keyboard, storage device may be hdd or ssd, ram, DVD RW, battery
· Manage network sharing between group of users using switch by static IP or DHCP
· Change computer domain and add users with managing sharing and permissions 
· Crimping network cable using crimper tool
· DVR setting up and checking network connectivity and checking camera displaying 
 
Employment history

IT Support Technician – Trust for Computers & Electronics
(November 2016 – present)
Working as technical IT support in software department and outdoor maintenance.
Duties
· Proficient troubleshooter
· Being first one to call for all IT issues
· Diagnosing and resolving problems efficiently
· Responsible for software problems as first issue then some  
· Ensuring all hardware operates at its optimum level with latest updates and patches


Training – Huawei Technologies (Lebanon) S.A.R.L. 
(February 2016 – March 2016)
Learning as training communication in microwave and radio department.
Duties
· Organized report about what being learned every week

Education

Arts, Sciences and Technology University in Lebanon
(2017 – present)
MS Computer and Communication Engineering
 
American University of Culture & Education
(2013 – 2016) 
BS Computer Communication
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