
ELIE HELOU
Adonis - Keserwan
m. 70/289779  -  09/220723
 elie_helou1@hotmail.com

EDUCATION

	[bookmark: _GoBack]Master’s Degree in Information security and Digital Forensics
	AOU
	2017 - Present

	BS in Information and communication technologies
	AOU
	2011 - 2015

	Socio-Economics baccalaureate 
	Apotres
	2010-2011



	       LANGUAGES
	Arabic (native), French and English




CERTIFICATES

	CCNA1, CCNA2, CCNA3 AND CCNA4 and CCNA Security certificates




EXPERIENCE

	Workshop IT Administrator
	Teletrade Service center
· Client Communication
· Answer Client inquiries
· Team leading and organizing data for workshop labs
· Problem solving for critical and urgent cases 
· Prioritize tasks 
	2015 - Present

	Team leader
	Hawa Electronics
· Answered phones
· Took responsibilities in working inside homes
· Organized the filling system
· Worked in WI-max projects 
· The ability to lead a team 
· V-SAT knowledge 

	2013 - 2014

	Team leader
	Hawa satellite system
	2010 - 2013








COMPUTER SKILLS

	HTML, JavaScript, PHP, MySQL
Object Oriented Java Programming, C
CISCO , SPSS , Python , VMware Kali Linux
Microsoft Office (Word, Excel, Power Point, Access) 

	



 OTHER SKILLS 

The ability to achieve data confidentiality and integrity 
Work under pressure
Analyze and classify database (Management)





