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EDUCATION 
· Saint Joseph university (Engineering faculty ESIB)                                                Mar Roukoz, Lebanon 
Computer and Networking engineering graduated in June 2009                                                      2004-2009 



EXPERIENCE 
· Lake Breeze – Employee Sales Manager                                                                                          Feb 2019 
Products: Ipratico POS System
Main activities: 
· Manage the Sales department and forecasts for Ipratico POS
· Creating customer base for Ipratico POS
· Identify new leads and follow up with existing customers
· Conduct presentations, demonstrations and discussions on the Software
· Prepare sales contracts and negotiate prices, terms of sales agreements

· CIS Nigeria – Employee Head of Presales                                                                    Sep 2013 – May 2017 
Products: HP servers and storage, Vmware, EMC, Oracle Hardware 
and Applications, …
Main activities:
· IT consulting to match clients requirements with the existing IT products portfolio
· Conducting presentations at the client side
· Preparing sales contracts, quotations, project terms 
· Project management, cost calculation, team management
· Setting margins and analyzing projects overheads
· Liaising with the vendors, sales team, technical team and management
· Managing a team of 5 people, conducting and heading weekly sales meetings
· Preparing and presenting the bi-weekly sales funnel

· BMB Group, Lebanon – Employee Sales/pre-sales Engineer                                      Sep 2010 – May 2013   working with Laserfiche© ECM solution                                                                                    
Products: workflow, automatic indexing tools, web access,
audit trail, web portal, CD publishing, etc…
Main activities:
· [bookmark: _GoBack]Identify new leads and follow up with existing customers
· Conduct presentations, demonstrations, trainings, workshops and discussions on the Software
· Analyze business processes and clients cases 
· Coordinate with the technical team 
· Prepare sales contracts and negotiate prices, terms of sales and service level agreements.
Sectors orientation: Banking and financial institutions, Healthcare, 
Educational, Governmental, Industrial, retail and distribution, engineering,
Construction, etc…

· Acteos Lebanon – Employee Senior developer 				         Jul 2009 – Aug 2010     
Analyzing, developing, and documenting Applications 				         
for supply chain management system on various level 
of the supply chain cycle: optimal placing of goods inside the warehouse 
warehouse architecture, collecting and preparing clients orders, 
Inventory and stock tracking, planning and organizing transport 
between sites and suppliers, optimizing time and cost of expeditions, 
Invoicing, etc…



COMPUTER SKILLS 
· Networking: CCNA (Completed all online courses) 
· Virtualization: Vmware 
· Storage: EMC, HP, Oracle 
· Servers: HP
· Programming: C, C++, Java, SQL
· Databases: Microsoft Access, Oracle Database, mySQL, PostgreSQL 
· Others: Adobe (Dreamweaver, Flash, Photoshop), Autocad, Wix, Ms Powerpoint, Ms Excel, Ms Word



LANGUAGES 
Arabic, French & English ("Advanced Proficiency" certificate: Georgetown University) 



OTHER SKILLS AND ACTIVITIES 
President ROTARACT Zahle Club 2012/2013


REFERENCES 
Available upon request
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