Mohamad Kais

	Mohamad Kais                       Cell : +96178829827

	Knowledge of
A highly motivated, ambitious and experienced technical support, who has developed a mature and responsible approach to any tasks undertaken. Currently looking to resume my professional career to become a fully-qualified and experienced engineer.



Personality traits
Adaptive nature
Able to work in a team or alone
Highly organized
Innovative



Hobbies
Swimming



Personal Details
Name: Mohamad Kais
Date of birth: 09/03/1990
Country:  Lebanon
Location: Beirut
Cell: +96178829827
Whatsapp : +381638207330
Skype:
      mohamadkais0@gmail.com
Email:
      mohamadkais0@gmail.com

References
Available upon request

	
Objective

	
	To secure a promising position that offers both a challenging and a good opportunity for growth.

	
	
Work Experience and Skills Developed	
· Jun 2016-sept 2016: Technical Support  at  Omega Software                                   
Installing Oracle and Omega Software to clients
Maintaining Omega on servers, POS, computers and notebooks
Daily Troubleshooting for clients 
· Nov 2015-May 2016 Media Monitoring Officer at News Group
Generating, editing, publishing and sharing daily content (original text, images, video) 
Setting up and optimizing company pages within each platform 
Creating editorial calendars and collaborating with other departments to identify key players
Improving the website by analyzing the appropriate social data/metrics and best practices 
Monitoring and interacting with users on social media to promote community engagement.
· [bookmark: _GoBack]Jan 2015-Oct 2015: Technical Support at ICC Sal.
Maintaining servers, computers, notebooks, printers, and scanners
Installing all programs and drivers related to computers
Searching for IT information and procedures to resolve IT related issues
Preparing newly sold HW and SW for delivery; repairing defective hardware
Assembling/disassembling PC, peripheral devices, and similar IT products

Academic Qualifications

· 2018-2019: Master’s degree in Electrical Engineering and Computer Science. University of Belgrade-Electrical Engineering Faculty - (www.etf.bg.ac.rs)

· 2012-2015: BS in Computer and Communication Engineering (TENG). Arts, Sciences and Technology University (A.U.L) (aul.edu.lb)



	
	Computer Skills

· Microsoft Office PowerPoint and Excel.
· Internet‎, Web design, Multimedia  
· Adobe Photoshop 
· Arduino ,microcontrollers  , Raspberry pi
· C,C++ programming 
· JAVA ,Python


	
	Languages

Fluent in spoken and written Arabic, English and Serbian.

Complementary Information
· Knowledge of research methodologies:
                    Data and information collection 
                    Writing and presenting reports
· Experience in public attention. I worked amongst other several work experiences, not related to university studies.



