Charlene Joseph Issa
Mobile: 71009086
Email: charleneissa@hotmail.com

I'm an ambitious and confident person willing to pursue my dreams. 

Date and Place of Birth: 1st of September 1988 Hammana, Baabda.
Nationality: Lebanese.

University:
Lebanese International University in Tripoli.
B.A in Graphic Design.
Admission date: June 2007
Graduation date: February 2011
www.liu.edu.lb

Secondary School:
North Lebanon College in Zgharta.
High school diploma year 2006
Lebanese Official Baccalaureate in Life Sciences year 2006
www.nlc.edu.lb

Job Experience:
Portaluna Hotel, Jounieh 
Position held: Front Office Manager
Joined their team in April 2016 till March 2020
My role is to welcome guests and make them as much comfortable as possible. I am responsible of check ins, check outs, reservations, online booking, answering emails, phone calls and satisfying all guests demands. Multi-tasking and organization are your path to success in such positions.

Arab-Co, Zgharta
Position held: Outdoor Sales
Joined their team in April 2015 till March 2016.
Such a job requires self-confidence and intelligence. I succeeded as a sales person because of my ability to gain people’s trust.

Burger King, Tripoli.
Position held: Supervisor.
Joined their team in March 2009 till August 2014
My job in a fast food restaurant was a great responsibility. I was in charge of 16 employees; Working in a big franchise gave me a lot of self-confidence and sense of responsibility. I am a leader and a role model for employees.
I have experience in purchases and inventories. I also have experience in customer service and accounting.
-Granted a diploma in BMT: Business Management Training.
-Taught training courses for new employees to prepare them for their duties.

Freelance Graphic Designer
-Worked as freelancer for the last couple of years.
-Designed business cards, menus and coupons for several restaurants in Tripoli; In addition to packaging designs and magazine layouts.
I consider myself gifted in several ways which allow me to satisfy clients and fascinate them.

Languages:
Arabic read, written and spoken
English read, written and spoken
Fair in French

Computer Skills:
Literate in Adobe Illustrator, Adobe Photoshop, Adobe Flash, Adobe InDesign, Adobe Dreamweaver, Adobe AfterEffects, Adobe Premiere.
Literate in Microsoft Word, Excel, PowerPoint and Outlook.

Hobbies:
All kinds of sports, swimming, and reading.
Participated in basketball and volleyball championships with the school team.
Member of the Lebanese Taekwondo Federation and 1st place winner of the Lebanese championship year 2005 for Black Belt.
