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Personal Information:
Name:  Date and place of birth:   1/5/1995 – Talleh w chettaha.
Nationality:  Lebanese.
Relationship status:  Single.
Email address:  ritanemer@live.com.
Phone number:  +96178990229.

Professional Summary:
Strongly dedicated and reliable Retail Sales Executive with an outstanding client satisfaction history and superior work ethic. Adept at functioning well as an independent worker with little to no supervision or as part of a retail executive management team. Especially skilled at maintaining superb relationship networks with clients vendors and all levels of staff with a high degree of courtesy and professionalism.

Personal skills:
· Self-motivated.
· Adaptability and ability to work under pressure.
· Leadership skills.
· Strong verbal and communication skills.
· Capable of working individually and in a team.
· Full of ambition.
· Corporative, responsible, honest, independent, confident and hardworking.

Academic Qualifications:
· University: BA in management, Arts, sciences and technology University of Lebanon.
· Dekwaneh University graduated 2017.
· High school: Notre dame de l’annonciation, SE.


Career History:
Internship - HR at Fenicia Bank- Head Office:                                             July 2019 – Mars 2020 
· Recruiting, training and developing staff.
· Pensions and benefits administration.
· Approving job descriptions and advertisements.
· Looking after the health, safety and welfare of all employees.
· Monitoring staff performance and attendance.
· Ensuring candidates have the right to work at the organization.
· Negotiating salaries, contracts, working conditions or redundancy packages with staff and representatives.


Hertz December 2018 – June 2019:
· Handling all requests ( direct clients, Travel Agencies )
· Coordinating with various travel agents for an increase in their sales
· Interacting with different people
· Providing a positive attitudes in complicated situations
· Data entries/filling/typing
· Prepare invoices, memos, monthly reports, statements
· Handling all client’s comments and suggestions when necessary 





VI Furniture                                                                                      August 2016- November 2018
Schedule coordinator:
· Organize all clients in schedule list and give them a delivery date (Data Entry- Excel – Wizard ).
· Double check about client’s payment and the items if available in stock (accounting / Wizard).
· Communication with our clients before and after receiving their items to make sure that the goods received well.
· Administration Manager (Customer Service).
· Receiving calls and complaints from customers (reception / customer service).

Telemarketer at Beirut Circle                                                                      August 2015 -October2016 
Saleswoman/Manager at La vie en rose, le mall Sin El Fil                                  June2015- July2016
· Reached or exceeded sales quotas and financial objectives on a regular basis.
· Maintained sales pipeline records and updated as required.
· Performed troubleshooting to anticipate account complications and client queries.
· Maintained and updated relationship maps for current and prospective clients.
· Conducted research on current retail industry services trends and news.
· Assisted with training staff in integrated marketing solutions.

Saleswoman at Papito men’s wear, kfarchima,                                                November-June 2015
· Fostered and sustained important successful business partnerships.
· Expanded client base through cold calling to qualified prospective customers.
· Assisted in developing pipeline for new retail business opportunities.
· Evaluated business and industry requirements for each existing and prospective account.
· Managed and maintained key strategic client relationships.

Saleswoman at Kachouh stores, kfarchima,                                                      August-October 2014
· Check for stock at other branches or order requested stock for customers.
· Provide customers with information about items.
· Ring up purchases.
· Help customers find items in the store.
Skills and Languages:
· Excellent breadth of retail sales executive experience.
· Strong knowledge of channel sales management and direct sales principles and practices.
· Superior facility with selling solutions related to mergers and acquisitions.
· Outstanding skills in FSV product line comprehension.
· Exceptional interpersonal and communication abilities.
· Computer skills: Microsoft office skills ( Word, Excel, Power Point).
· Arabic: Native, French: Fluent, English: Good


Hobbies
· Swimming
· Basketball
· Dancing

References & certificates:
Available upon request.
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