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Personal Information
		Lebanese
September 18th, 1984
Single
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Marital Status:

			




Total years of experience:       10




[bookmark: _GoBack]MYRIAD GLOBAL MEDIA		        10/2017 – July 2019
  Abu Dhabi-UAE
Myriad Global Media has worked across 5 continents, spanning 60 countries, on projects that engaged nationalities from all works of life.

ACCOUNT MANAGER
In charge of UAE Market with aim to expand the company’s sales
Customer management • Negotiating and Establishing Contracts • Strategic Business Development


Major Duties – Achievements
· Work with and expand current prospect database within specified business sectors to generate effective leads, pitch offers to customers & exceed sales targets for the business.
· Establish and maintain the existing client’s database and expands the sales to new clientele  
· Identifying and developing business through networking and courtesy follow-up calls
· Planning for and executing new deals and developing new clients
· Follow up of new and potential business opportunities and write specifications and proposals
· Acquire knowledge of the outside market and competitors of the company
· Consulting clients about campaign requirements, presenting campaign pitches and costs 
· Conducting research and analyzing data to identify and define audiences 
· Research plan and execute the marketing projects and campaigns. Creating and distributing them in the most suitable social media channels. Track measure impact and effectiveness.
· Performing and maximizing SEO activities. 
· Actively managing the website performance through Google Analytics. 
· Organizing Events















  POTENTIAL RECRUITMENT,                           8/2015 – 9/2017
Abu Dhabi-UAE
One of the world’s best-in-class Recruitment/HR Consultancy, serving global markets from operations in strategic locations

Business Development Executive 
In charge of UAE Market with aim to expand the company’s both sales and Market Share

Time Management & Planning • Sales Strategies • Negotiating and Establishing Contracts


Major Duties - Achievements
· Planning for and executing new deals and developing new clients
· Work with and expand current prospect database within specified business sectors to generate effective leads, pitch offers to customers & exceed sales targets for the business.
· Establish and maintain the existing client’s database and expands the sales to new clientele  
· Acquire knowledge of the outside market and competitors of the company
· Follow up of new and potential business opportunities and write specifications and proposals
· Negotiate the terms of the agreements and closing deals with the corporate clients offering them the services, opportunities and attractive alternative solutions 
· Conducting extensive market research to analyse and assess market potential.
· Analysing management data and identifying trends and opportunities.
· Managing account’s budget and invoicing the clients. 
                                                            



ACE CARRIBEAN CORP  			1/2010 – 7/2015
Jounieh - Lebanon

Office Manager and Personal Assistant to the owner 
Work closely with senior management and help them to make the best use of their time




Office Management • Time Management • Organizational skills • Excellent attention to detail



Major Duties - Achievements
· Oversee and coordinate all of the organization’s administrative activities in order to ensure maximum efficiency
· Establish work priorities and manage expenses
· Select and recruit office personnel and coordinate schedules, meetings, appointments
· Monitor and maintain office supplies inventory
· Handle customer inquiries, from quotations, till delivery on site for all products in the company’s portfolio
· Coordinate all bank operations: payments, payrolls, invoicing
· Maintained daily tasks: Personal emails, phone calls, agenda, documentation (filing and preparation), travel arrangements and appointments, assist in organization of special events




Major Duties - Achievements
· Setting a sales strategy to maximize profits 
· Coordinating with marketing and sales departments to meet clients’ needs and requirements 
· Establishing a post-sales follow-up procedure to communicate with the client suggestions complain and additional services. 

 FOUR STARS HOTEL            	           6/2004 to 8/2004
Maameltein – Lebanon
Training in procurement 
· Contact with all current and potential suppliers 
· Creation of purchases orders 
· Follow up payment and delivery of the products. 

MZAAR INTERCONTINENTAL                     6/2002 to 8/2002
Kfardebian - Lebanon
Training in F&B department
· Guest Relations training 
· Room Service Department Supervisor 
· Management of Housekeeping Staff 
· Management of kitchen Staff 


SKILLS

    Sales Skills                                                                              Negotiation & Soft Skills
	· Advertising & Marketing 
· Account Management 
· Business Development 
· Marketing Strategy
· Decision making skills 
· Google Analytics

	· Presentation Skills
· Building Relationships of Trust 
· Persuasiveness
· Negotiating, Establishing Contracts 
· Digital Marketing 
· Google AdWords, SEO, SEM, PPC



  EDUCATION AND CREDENTIALS

Digital Marketing Certificate UAE 2019               
By Activet 

International Advertising Association (IAA)  2008-2009    
International Diploma in Marketing and Communication 

Notre Dame University Zouk Mosbeh, Lebanon  2004-2008    
Bachelor Science Degree in Marketing and advertising 

Languages
Fluent: Arabic, French and English
Beginner: Spanish
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