Lea El Zein

Address: Beirut, Lebanon
Date of Birth: 03/04/1995
Email: leatelzein@gmail.com 
Mobile: +961 71 235406
           



OBJECTIVE
Obtain a position that will enable me to use my communication skills, marketing background and passion to work with people.


EDUCATION
[bookmark: _Hlk42199869]2016-2017			Regent’s University London        	Beirut, Lebanon
Master of Art in Luxury Brand Management with Merit
2013-2016			American University of Beirut		Beirut, Lebanon
Bachelor of Business Administration, Finance


WORK EXPERIENCE
August 2018-December 2019   CSRLEBANON 
                                                 Marketing and Communication Officer  Beirut, Lebanon
· Organise and coordinate events ( annual conferences & receptions)
· Prepare draft media features, articles and press releases for CSR LEBANON events
· Identify marketing opportunities to promote CSR LEBANON effectively in reaching target market
· Manage marketing budget
· Develop and plan public relations strategies


October 2017- March 2018       24 Seven Inc                                              London, United Kingdom
                                                    Brand Representative 
· Alexander Wang, Kenzo Mode, Club Monaco, West Elm-Williams Sonoma
· Evaluate data and develop sales reports  
· Introduce promotions and opportunities for customers
· Cross- selling products to increase purchase amount
· Communicating with customers


June 2015-August 2015       Grand Cinemas SR&Co                               Beirut, Lebanon
				Trainee
· Prepare accounts reconciliations, checks and balance statements 
· Revenue tracking by forecasting and compare sales with targets
· Complete invoices, bills and accounts payable and receivable


December 2014-March 2015       Bank Med ( Makdessi Branch)            Beirut, Lebanon
	Trainee
· Sales and customer service department: loans, opening accounts, applications, interest rates on loans, debit and credit cards sales
· Operational supports: checks, paying phone and electricity bills and taxes.
                                                     
CERTIFICATIONS
2017	Chartered Management Institute                    London, United Kingdom                                                     
                                                     CMI Diploma level 7 in Strategic Management and Leadership
2017       			Strategic Management Group Simulations    London, United Kingdom
WRSX Simulation Certificate

CONFERENCES AND EXHIBITIONS 
2019			             The Circular Economy: The 9th CSR LEANON Annual Forum 
2018	Millennials role in developing sustainable development goals: The 8th CSR Annual Forum
2017                                             London Fashion Week September 

[bookmark: _Hlk42199831]VOLUNTARY WORK
2019-Present			Volunteer at Borderless NGO
2015	Volunteer at AUB Commencement Ceremony

LANGUAGES & SKILLS
Fluent in spoken and written English, French and Arabic
Excellent customer service skills, analytical skills, problem solving skills, and communications skills	
Quick learner, focused, motivated, and punctual


 

