Firass Alamine


Address	                   LinkedIn
Beirut,	                                                                      https://www.linkedin.com/in/firass-alamine-82028014b/
Al-Hadat, Lebanon

Phone +961 71812250

Email  Firass.alamine@outlook.com


2+ years Experienced in Telecom Engineering seeking a position at your reputable organization where I can use all my acquired knowledge to excel in my performance and experience.


Experience 

August 2018- Present               ROAMING TECHNICAL ENGINEER  
                                   Monty Mobile –Lebanon
· Engineer support for Multi IMSI platform 
· Responsible for provision new subscribers on HLR
· Quality assurance provisioning for E-SIM solution 
· Developer of Roaming in dimensions - Business Intelligence solution. 
· Experienced in application designing, architecting, development using Qlik Sense
· Handling live demos, calls, and follow ups with international mobile operators
· Creating and maintaining technical documentations for different solutions.
· Quality assurance for Roaming Plus mobile application
· Sales for International SIM cards in Lebanon for travel agencies
· Database Administration – MongoDB, MS-SQL, PostgreSQL


May 2018- July 2018                TRAINEE AT SITE ENGINEERING - 4G department
                                   Alfa Managed by Orascom Telecom [ MIC1 ]-Lebanon
· Telecom Site visiting (3+ sites every day for 3 months all over Lebanon) 
· Remote provisioning for alarms using O&M software
· Full training on 2G,3G, and 4G Ericson and Huawei site hardware 
· Performance monitoring of BTS nodes using EM tools
· Site troubleshooting - indoor and outdoor  
· Reinstalled new RRU, MMU, jumpers, connectors, DUW, and DUG
· Full Training on all RBS hardware cards, Quad band antennas, Pico and Andrew repeater

Aug 2016 - Dec 2017           Sales
	Al-Raed Services –Mowaad Street-Beirut

· Ensuring customer service satisfaction and good client relationships
· keeping up a continuously high rate of cold calling potential customers
· building relationships with customers
· Building and maintaining a positive working relationship

Feb 2013- July 2014 		Freelance LAN wireless technician, Romania
· Fault response and preventative maintenance of large scale carrier-grade wireless provider, Wi-Fi, Fiber and IP Networks in Cluj-Napoca subways
· Documenting, tracking, logging and monitoring network related problems and ensure timely resolution
· Recommending upgrades/changes to procedures and policies for continuous process and network improvement

Education
2018-2019                      Beirut International University, Lebanon
	Masters in Telecom & Computer Engineering 
2015-2018                      Lebanese International University, Lebanon. 
	 Bachelor in Telecom & Computer Engineering
2013-2014                   Technical University of Cluj-Napoca, Romania

Languages Skills
· Arabic – Mother Tongue.
· English – Fluent.
· Romanian-certified
· French –Good.

Other Qualifications
· Communication Skills – Excellent.
· A strong analytical and logical mindset
· Presentation Skills – Excellent.
· [bookmark: _GoBack]Business Writing Skills – Excellent. 

Referrences
                                    References are available upon request
