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Summary

Experienced Telecom engineer with more than 15 years of experience in the mobile telecommunication with international exposure to different cultures and major customers in the region.
[bookmark: _GoBack]MBA graduate from University of Leicester - UK. Comfortable in research methodologies and quantitative analysis using statistical models. Currently, MSBA candidate at Harvard pursuing masters in business analytics.

Education 

Present	Masters in business analytics: HARVARD BUSINESS ANALYTICS PROGRAM
	

10.2017 – 03.2020:	MBA: university of leicester with specialization in managing finance for corporate policy and strategy.


10.1996 – 07.2001	beirut arab university
	Lebanon
Bachelor’s degree in telecommunication engineering.

09.1982 – 06.1996	National evengilical school for boys and girls
	Lebanon
High school – Math section.

 Relevant Work Experience 

07. 2007 - present	Nokia networks – Lebanon
	OSS team leader
Customer support and EME handling; addressing customer issues within SLA.
Training local engineers in different projects to be able to handle tasks independently.
Case handling, installation of hotfixes,patches and upgrades.
Working on different OSS platforms such as netact, nadm,npm,sqm,nadc and third party products such as BMC remedy, Hyperic, EMC watch4net and Ionix
Working for many major accounts in the region such as Touch – Lebanon, Qtel – Qatar,  ZAIN – KSA, Iraq and Kuwait, Wataniya – Kuwait, Asiacell - Iraq and Alfa – Lebanon.
Certified in Netact,NPM and SQM

07.2004 – 07.2007	SIEMENS - LEBANON
	OSS engineer
Customer support and EME handling 
Installation, commissioning and integration for Siemens OSS 
Working for major accounts in the region such as Wataniya – Algeria, Telenor – Pakistan, STC – KSA, Sabafon – Yemen, Qtel - Qatar, Orascom – Algeria and MTN – Syria.


02.2006 – 05.2006	SIEMENS – MILANO, ITALY
[bookmark: OLE_LINK4][bookmark: OLE_LINK5]	Waymax support engineer
Waymax training and OJT in Milano
Installation and upgrade for Waymax base station.
Performing diagnostics and testing in local R&D lab.

04.2003 – 06.2004	telecommunication and advanced technologies – lebanon
	Technical sales engineer
Preparation of RFP and RFQ
System design.
Regular customer meetings and follow up.

11.2002 – 07.2003	     JOWAYA TECHNICAL INSTITUE
	Lecturer
[bookmark: OLE_LINK8][bookmark: OLE_LINK9]Lecturer in networking LAN/WAN for second year telecommunication section (French and English)


Qualifications

Nokia			      Netact, NADM, NPM, NADC, SQM
Vmware 		      Vfrabric Hyperic , SMARTS, Watch4net and NCM
IT 			      Windows,Linux CCNA,SQL,Microsoft office and BMC remedy
Finance 	    	      Advanced financial modeling
Management		      PMP, MBA, CMI
Data analytics		      Quantitative/Qualitative analysis, Econometric software such as Eviews. R, Python, Tableau

Planning and Organisation 
Effective organisation skills with ability to multi-task and prioritize workload with attention to details.
 
Interpersonal and Conceptual Skills 
Competent networker, able to talk to people on different levels and quickly establish rapport in addition to critical thinking and problem-solving skills. 
 
Team Work 
Excellent team player, able to significantly contribute and work as part of a team to achieve a common objective. 
 
Awards and Achievements 

· Worked as team leader in big and global accounts in the region such as Telenor, Orascom and Zain. Achieved excellent score in customer satisfaction surveys.
· Trained and enabled local staff in Telenor – Pakistan, conducting interviews to hire resources in the project
· Outstanding performance in Orascom – Algeria project, ability to solve complex problems which saved millions of dollars on the project.
· Customer satisfaction and outstanding performance in Zain – Iraq project,:  received  excellent feedback from customer for most of case handling and EME support.
· Customer satisfaction and appreciation letter from Asiacell Project during the onsite support.
· Delivered and supported a full umbrella management system solution for Zain Lebanon ( 12 Million dollar project and a reference project in the region ), and received an award and recognition letter for project closure within agreed timelines.
