Amin Adel AL HADDAD

30th of January 1988, Beirut, Lebanon  

Address:
Baabda, El Hadath, Antoniyeh Street, Abou Chdid Building
Mobile : 
 +961-3-517851
Email :
haddadamin8@gmail.com 
Objective

Seeking a position that suits my profile and develops my career.
Professional Experience

May 2019 – Present                        


   
KRYPTON SECURITY 
Project Manager

AIM for ALFA Telecom Lebanon

· Help coordinate and manage projects from inception to completion

· Carry out daily operational tasks in a timely and effective manner

· Create and adhere to project timeline and calendar

· Schedule meetings, phone calls, site visits etc...

· Follow up on project issues and risks

· Perform quality assurance on deliverables

· Administer and maintain project management tools

· Communicate and follow up with clients about specific projects and their goals

· Maintain positive vendor and client relationships

· Manage project scope by ensuring any changes to scope are documented and approved with project change request forms

· Provide a project schedule to identify when each task will be performed
November 2015 – May 2019                        


   
LTC-Berycom
Technical Project Manager
Handset Validation /End User Experience for Ooredoo Algeria
· IOT Handset validation between mobile terminals and client network using Faraday Cage and RF attenuation equipment
· Analyzing log files and results and generated meaningful statistical reports.
· Planning test schedules, locations and prepared test scenarios after studying the client needs.

· Training team members and followed them up on a daily basis.
· Handling equipment, device configuration and radio measurements.
· Managing a 6- person technical team.

· Preparing technical and non-technical reports on a daily/weekly/monthly basis.

· Site Survey and Solution installation and maintenance.

· Stakeholder coordination and negotiation to produce successful deliverables. 

Optimization Engineer 
· Performing Drive test with appropriate tools and equipment’s: inspection of signal level and quality using Ericsson TEMS and ZTE WING.
· Analyzing drive test records and extracting the required logs based on KPIs.
· Real time monitoring of sector swap cases.

· Knowledge of various planning and optimization tool like Actix Analyzer, Tems Investigation, Nemo
· Parameter optimization to achieve various Radio network KPIs like: drop calls, block calls , access failures , HO failures , congestion , bad quality , poor coverage , hardware faults , Link imbalance and missing neighbors

January 2015 – November 2015                        


   ALFA Telecom 
Network Operations Engineer 
· Monitoring alarms, network performance, and fault handling. Troubleshooting and performing first/second line of maintenance according to the alarm and the state of the problem. 

· Escalating problems that can’t be solved from our side to the concerned parties. 

· Reporting on daily basis on the performance of the network. 

· Coordinating with other departments or subcontractors during their daily maintenance and to guide them in any intervention, installation, or repair. 

March 2014- December 2015 



 ALFA Telecom (Internship)
Radio QoS Engineer
· Knowledge 2G/3G/4G KPIs analysis.

· Troubleshooting any radio degradation on 2G, 3G network and escalating it to the proper unit.
· Working on the operation and maintenance system of Ericsson (OSS, RC).
· Operating on the business object (Ericsson) system for creating reports reflecting the performance of the network.
· Working on Astelia system for troubleshooting cases on IMSI/BSC/RNC level by activating some traces.
· Operating on Netact (NSN) system for creating reports reflecting the performance of the network.
· Parameter tuning on the 3G network for capacity management while there are big events (New Year, Eve, Holidays).
June 2010- January 2015




Marlboro (Cigarette)







Promotion Executive
· Contracts with sponsors and presentations.
· Preparing for Events, Set up, organization.
· Night Shift- Team Supervisor (for outdoor,indoor events).
November 2009- May 2010                               

Palm Beach Hotel – Beirut
Room Service/Mini Bar Agent
· Serve hotel guests food and beverages in their rooms, in prompt and professional manner.

· Phone order taker.
 Education

2008-2014:  University “Peres Antonines”

  Computer and Telecommunication Engineering
1992-2007: School “Saint Coeurs”

                               Complimentary, Secondary

Skills
Programming Skills:

· C,C++,C#,ASP.NET,JAVA,HTML,PHP,CSS,ASSEMBLY,OMNET++
· Database: MYSQL,PLSQ
Operating Systems:
· Windows,Windows Server 2008,Linux
Computer Skills:

· Computer Software: Visual Studio, Microsoft Office, Visio, Microsoft Project
· Animation: Adobe Photoshop, Illustrator, Dreamweaver, Flash

· Networking Software: Packet Tracer (Cisco)
Languages

· Arabic – Native Language                  English – Excellent                        French– Excellent
