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Senior VoIP Engineer



EDUCATION

Lebanese International University – LIU, Lebanon
MSc in CCE, Acquired a cumulative GPA of 3.69 /4.00
Honored on Dean’s Distinction list
Hariri Canadian University – Mechref, Lebanon
BSc in CCE, Acquired a cumulative GPA of 3.54 /4.00
Honored on Dean’s Distinction list
Choueifat Official Secondary School- Choueifat, Lebanon
Baccalaureate II Certificate in General Sciences- 2007
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00961 70 288646
itabkhawandi@gmail.com
August 7, 1989




EXPERIENCE

Itab Khawandi
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Splendor Telecom S.A.L (Offshore) 
Nymgo/NymCard – May 2015 – Present
· Maintain advanced Dedicated Customer and Carrier connections with partners and suppliers (technical and commercial contacts)
· Perform A-Z interconnection and high level routing for NYMGO users on MSX Nextone RSM and SBC
· Control Quality of Service by frequently checking supplier’s KPIs, detecting and reacting to Fraud and suspicious activities from users , while alerting the concerned teams
· Change routing based on rates, quality and available capacity
· Study and Monitor market rate changes to apply the necessary changes on NYMGO app PAYG and deals prices 
· Monitor and respond to network troubles, outages, and events ( from NYMGO users, support team escalated tickets, and sales team)
· Fill all required reports on daily, weekly, monthly and yearly basis
· Work on Asterisk A2B Billing to configure NYMGO VOIP deals packages, new users, rates…


Member since 2015 Khawandi


PROFILE

To be able to acquire a job which gives me the opportunity to apply my knowledge, skills, talents, and competencies as a professional and be of service to others. A job that gives self-worth enhances the meaning of life and provides an arena for career development and advancement.











Systems & IT Engineer
Splendor Telecom S.A.L (Offshore) 
Nymgo/NymCard – Nov 2018– Present
· Atlassian services (JIRA, Confluence, Bitbucket, JIRA Service Desk)
· Work in a Linux environment
· Deploy Apache, Nginx, MySQL, OpenVPN, & PHPMyAdmin
· Deploy and manage all kinds of OS servers on GCP
· Create DNS servers with active directory and group policy
· 
Workshops


Technical:
· CCNA-R&S
· CCNA-VoIP
· CCNA-Security
Social:
· ورشة المصالحة الثقافية





· Work on Open Source email and groupware solution Zentyal
· Renew SSL certificates for different domains (Digicert/Symantec/Directnic/Letsencrypt
· Create customized Tableau Reports using Big query and SQL statements
· Edit and run PHP Scripts to upload new data to the system

IT Tasks:

· Configure & manage Mikrotik routers 
· Install and configure computer hardware operating systems and applications
· Monitor and maintain computer systems and networks
· Talk to staff or clients through a series of actions, either face-to-face or over the phone, to help set up systems or resolve issues
· Troubleshoot system and network problems, diagnosing and solving hardware or software faults
 Awards


[bookmark: _GoBack]50% scholarship during my 5 years of study





NOC Engineer
Exxon/MHD Telecom - 2012 – 2013
· Manage and maintain VoIP system (these report on the status and performance of VoIP switch network, T.One Billing System)
· Fault handling and escalation 
· Participate in a 24x7 call-out rota if required
· Routing, Provisioning and implementing, by IP assignment, configuration setup, as well interconnection verification
· Configure and administer clients’ interconnections
· Monitor on a regular basis all the transmissions and interconnections and ensure proper functionality

· C++
· JAVA
· SQL, HTML, VB, VBA, XML
· Networking Skills
· IT Skills
· Nextone MSX Expert


NOC Supervisor
Exxon/MHD Telecom - 2013 - 2015
· Set project plans and preparing the necessary quotations and MOPs
· Provide leadership, technical expertise and management to 1st line NOC team.
· Develop, implement and maintain documentation enforcing support policies and procedures.
· Set business plan/strategy for each quarter/year for the department and evaluate the set strategies while reporting to the COO
· Review quality of work (e.g. tickets accuracy, completion of daily checklist, call monitoring, report binder, ticket summaries)
· Provide call center reporting, utilize metrics for internal stakeholder update as well as workload analysis

· Linux
· Atlassian (Jira, confluence)
· BigQuery
· Tableau Reports


SKILLS
LANGUAGES
English               Fluent
Arabic                Fluent
French               Basic

STRENGTHS
· Project Management Skills
· Leadership: An experienced team leader.
· Influencing: leading, and delegating abilities
· Critical thinking: decision making and problem-solving skills.
· Planning and organizing
· Result oriented
· Excellent Communication skills
· Negotiating skills
· Conflict resolution
· Adaptability 
· Ability to work under pressure and prefixed time rates
· Team Work

ITAB  K.
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