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Phone Number: +961 3 311257
Email Address: jessycherfane@hotmail.com
Current Address: Lebanon 







Jessy A. Cherfane
Professional Summary											Successful individual that is able to work under stress and meet deadlines while maintaining a high level of professionalism and teamwork.	
							
Education												
2017-Nov  PMP version 6 Certificate of attendance	Formatech-Sodeco (01/611111)
2009-2013 Bachelor of Business computing	          La Sagesse university –Furn el chebbak(01/291091)
1996-2009 Lebanese Baccalaureate- 2nd part-SVT section       La Sagesse Brasilia school-Baabda (05/451500)
			
Work Experience										

March 2013- Present	ERP Consultant	Midis Group Beirut, Lebanon (01-440769)

HFM Admin: Versions 11.1.2.3 & 11.1.2.4
-Working on the Oracle Hyperion Financial management (HFM): 
  1-Installing, migrating and updating the web application on the servers.
  2-Training End –users on the application
  3-Creating users and assigning securities.
  4-Creating metadata and structures. 
  5-Adjusting and analyzing Data coming from the ERP to match with HFM (Finding data differences       between ERP and HFM extract)
  6-Managing the servers (test, production and DR)
  7- Creating new rules
  8-Working with Finance department to create new processes requested by the top management.
  9- Creating Consolidation reports and Audit Reports
  10-Analyzing new requirements to be deployed
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-Working on ERP Software
Modules: AP-AR-GL-IN-PROJECT-Lebanese Payroll.
 1-Installing SQL server management studio 2005/2008/2012
 2- Installing the ERP on servers and for the users.
 3- Creating users and giving security permissions.
 4- Updating the software for the companies. 
 5- Training Users on the software
 6-Supporting users after the training
 7-Debugging the errors.
 8-Analyzing requests coming from client side and modifying in the code of the ERP 
 9-Maintaining SQL servers
10-Analyzing new requests and sharing them with the development team and testing them.



January2010- February2013	Dentist assistant         DR.Charles Khoury – Furn el chebbak (01-290412) 
Main Tasks: Prepare the patient for the treatment, assist the dentist in performing their treatment to the patient in restorative dentistry or oral surgery, prepare materials and equipment for treatment and have them ready for the dentist's use, take x-rays and assist the dentist in laboratory work.
May perform other related work to include, but not limited to, making appointments, answer the phone, ordering supplies and doing the dental billing.
Job Duties: 
1-Greets patients in waiting area and escorts patients to the operatory.
2-Assists the dentist in the administration of treatment at the chair side as required or directed by the dentist.
3-Promotes an atmosphere supportive of good dental and general health by demonstrating good oral hygiene, questioning patients to ascertain home care status, instructing patients in techniques of flossing and brushing in accordance with protocol.
4-Maintain a sterile and neat working environment according to current infection control procedures.
5-Review the health history, make chart entries under the direction of the operator and assure completion of forms and signatures.
6-Assume the responsibility associated with any expanded duties that may be delegated by the dentist.
Qualifications                      											
Computer: 	MS Office. SQL server 2000/2005/2008/2012
Languages: 	Proficient in English, French and Arabic


Personal Details 				                                         		                                          

Nationalities: Lebanese
Gender: Female 
Date of Birth: February 6, 1991 
Hobbies and activities: Hiking, tennis, Member of the SCOUT organization, Sport. Volunteer in the Lebanese Mountain Trail Organization (LMT).
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Academic and Professional References- available upon request
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