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	Personal summary
	I am a confident, decisive, honest and articulate business analyst with over 10 years of technical and business experience in the business solutions development. I have knowledge in the retail business, banking and the insurance/TPA business.

	Skills & Abilities
	· Software development, Project management, requirement analysis, business analysis, mathematics, Data management, ETL, Software architecture, Agile 
· SQL, PL/SQL, P.O.O, C++, ASP, JavaScript, CSS
· Software MS Office, MS SQL Server, Oracle, BizTalk, Salesforce, Outsystems, Jira

	Experience
	May 2018 till September 2020
Business Analyst, GLOBEMED Group
Scrum master with a technical background.

Projects:
Medical Network Process Analyst
Business Rules Analyst
Claims life Cycle Analyst
Salesforce Health Cloud Analyst and administrator
Medical Coding software analyst

 April 2017 till September 2018
Software Architect, GLOBEMED Group

March 2013 – April 2017
Senior Oracle Developer, GLOBEMED Group

Projects:
Medical Coding solution
Business Rules Module lead
Reasons management
Claims computation

September 2012 – February 2013
Software engineer II, Path Solutions

September 2011 – September 2012
Senior Oracle Developer, Total Care Lebanon

June 2009 – September 2011
Oracle Developer, SOFT SOLUTIONS Lebanon

October 2007 – October 2008
Math Teacher, SAINT COEURS College
EB7, EB6, S1

	Education
	Lebanese University II – FANAR – BS
Computer Science


Lebanese University II – FANAR – M1
Pure Mathematics


	Certifications
	· Certification in Oracle 11g Application Development Framework – ADF (EPROCEED)
· Certification in Oracle 11g SOA Suite (EPROCEED)
· Microsoft BizTalk Server 2016 (Formatech)
· English Advanced Certification 
· BPM Certification (New Horizons)
· Agile Scrum Certification (Upward)
· [bookmark: _gjdgxs]Business Analyst certification- Udemy 2020
· [bookmark: _8m5kz0yv8jf6]Agile using Atlassian Jira - Coursera 2020
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