Jayanth Suresh

Born on 23 December 1987 in Bangalore, India

Email: jayanth_suresh@hotmail.com

Linkedin:_https://www.linkedin.com/in/jayanth-suresh-mba/

Cell: +49 176 366 95741
Address: Ziegelhuettenweg 30, 60598, Frankfurt am Main, Germany

Nationality: Indian

Visa Status: German Blue Card valid until Nov/2022

EDUCATION

10/2017 - 09/2018 Frankfurt School of Finance & Management Frankfurt am Main

Master of Business Administration (MBA) —full time Germany
Robo Advisor Wealth Management using Al (Business Research Plan)

MBA International Module Milan, ltaly

SDA Bocconi and Bl Norwegian Business School Oslo, Norway
05/2005 — 04/2009 Amrita Vishwa Vidyapeetam Bangalore

— Amrita School of Engineering India

Bachelor of Technology (Electronics and Instrumentation) — full time

WORK EXPERIENCE

11/2018 - Present Boeing Aviation Digital Solutions & Analytics (Research & Rapid Development) Neu Isenburg, Germany

Advanced Technologist 3

Participate in research & development of advanced computing technologies
Investigate & document emerging technology trends and products

Assist in customer consultations

Influence customers to use appropriate computational tools and processes

Collaborate with project owners/stakeholders to understand business needs, project specifications, business case
development and cost analysis

Develop business requirements to achieve identified Minimum Viable Product (MVP)

Support strategic product owner to identify and document customer business problems and objectives

Formulate and communicate the business vision, understand user personas, market trends, competitors and market price
Develop User Stories describing each requirement and Acceptance Criteria, reviewed and approved test cases

Achieve PI planning and sprint planning objectives

Develop project metrics to take critical decisions

Collaborate with stakeholders, Scrum Master, Developers & Testers and Ul designers in task definition based on the User
Stories

Oversaw Ul designs and their development into features & requirements
Remove any impediments in the sprint
Prepared presentations to demonstrate developed features and products to clients

04/2018 — 08/2018 Clark Versicherung Frankfurt am Main
Werkstudent IT Product Manager Germany

Product Ownership across B2B2C platforms: Including web and mobile apps

Built high-performance team with Chief Product Officer, PMO and Tech/IT

Worked closely and collaboratively with Chief Product Officer, Chief Marketing Officer and Business Owners
Insurance Industry knowledge, across distribution and service via digital channels

Decision on critical product issues affecting business

Brought business and technology closer

Increased site visitors converted leads into customers

Increased App rating on Appstore and Playstore

Coached Business Owners on Agile and Scrum Practice

Drive and co-ordinate end to end development of new products and solutions:

Work out a go-to-market plan for new products and customer acquisition

Built, maintained and prioritised the Product backlog requirements

Developed the product vision in line with strategic objectives

Developed User Stories describing each requirement and Acceptance Criteria, reviewed and approved test cases
Collaborated with stakeholders in task definition based on the User Stories

Oversaw Ul designs and their development into features

Attended and participated in daily stand-ups, Sprint Planning, Review & approve delivered developments
Conducted Sprint retrospective meeting including reports displaying burn down charts

Created Content Marketing stories and implemented it toreach

prospective insurance seeking customers across categories

Managed Sprint board through story assignment


mailto:jayanth_suresh@hotmail.com
https://www.linkedin.com/in/jayanth-suresh-mba/

08/2015 — 06/2017 Conduent Business Solutions, formerly Xerox Inc. Bangalore, Pennsylvania
Scrum Product Owner, Travel and Transportation Solutions Group India, USA

* Managed team size of 8

Attended and handled weekly client meetings to gather business requirements

¢ Attended and participated in daily stand-ups, Sprint Planning, Review and approve delivered developments
Developed the product vision in line with strategic objectives

¢ Built, maintained and prioritised the Product backlog requirements

Developed User Stories describing each requirement and Acceptance Criteria, reviewed and approved test cases

Collaborate with stakeholders, Scrum Master, Developers & Testers and Ul designers in task definition based on the User
Stories

Oversaw Ul designs and their development into features

Assisted Scrum Master to remove any impediments in the sprint

Prepared presentations to demonstrate developed features and products to clients

Responsible for process improvements according to CMMI Level 4

* Managed Automation Test Team to transform Manual Tests to Automation tests

08/2014 — 07/2015 Wells Fargo Bank Limited Bangalore, Minneapolis
Scrum Master and Senior QA Engineer,Mortgage domain India, USA

* Worked closely with Product Owner and Engineering Team in managing the backlog of the team
¢ Handled whole Scrum process with development and test teams viz., daily stand-ups, retro, planning and refinement

Facilitated agile software delivery process by continuously improving all aspects of scrum

Simplified meetings to reduce complexity and added clarity

¢ Ensured knowledge transfer across teams and maintained confluence page on learning and development

Implemented best practices to enable cross-functional collaboration

* Tracked team metrics like burn-down charts, productivity, blockers and utilized these to bring the team forward

Transformed Waterfall projects to Scrum Projects

.

Introduced Automation Test tool to execute regression tests

10/2011-08/2014 Hewlett Packard India Pvt. Ltd. Bangalore, Munich,
Information Engineer, Health Sciences and Travel and Transportation
Group India, Germany

Facilitated Project Co-coordinators in Germany on Travel and Transportation projects

¢ Handled whole Scrum process with development and test teams viz., daily stand-ups, retro, planning and refinement

Transformed Waterfall projects to Scrum Projects

Responsible for end to end Software Test Life Cycle

Prepared Test Plans and Test Strategies
* Wrote Functional, System Test Cases and Traceability Matrix

Executed the Functional, System and Regression Test Cases
* Reported Defects

03/2010 - 10/2011 IBM India Pvt. Ltd. Bangalore, Atlanta
Application Tester, Travel & Transportation India, USA

* Responsible for end to end Software Test Life Cycle

* Prepared Test Plans and Test Strategies

* Wrote Functional, System Test Cases and Traceability Matrix
¢ Executed the Functional, System and Regression Test Cases

* Reported Defects

SKILLS

Languages: English (Native, Bilingual), German (A2), Hindi (Native, Bilingual)

IT: Skill Set Proficiency Level
SCRUM PRODUCT OWNER Certified License Holder
ISTOB Certified License Holder
Siebel CRM Expert
SQL Expert
Magic Draw Expert
JAMA Expert
JIRA Expert

Confluence Expert



HP ALM Expert

MS Office Proficient
MS SharePoint Proficient
UNIX Proficient
VBA Intermediate
Azure Cloud Proficient

AWARDS
e  Customer Relationship Award from Hewlett Packard India Pvt. Ltd. (2013, 2014)

e Innovation Award from Hewlett Packard India Pvt. Ltd. (2014)



