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	ALAA ABI FARRAJ

Telecom Back Office Engineer 
in Network Operation Center

	Profile
As a Computer and Communication Engineer with high-level technical experience in the telecom industry, I learned that the best way to achieve success is to motivate the resources I have with well-defined objectives and empowerment. My education and experience in radio and transmission technologies enables me to claim a challenging full-time job, at your esteemed company. 

I’m back-office technical support engineer in Network Operations center (NOC) for DWDM network. My main duties there are to supervise, operate and maintain the fiber network through alarm troubleshooting, customer support and performance analysis.


Contact
PHONE:
0096170641769

ADDRESS:
3RD Floor, Mz Building, Mshaykh street Baalishmay, Lebanon 

EMAIL:
alaa.abi.farraj@gmail.com

Hobbies
Reading
Chess
Football
Movies	
	
	EDUCATION
Notre Damme University NDU
September 2009 – June 2014
Bachelor of Engineering in Computer and Communication
Graduated with distinction 
Overall GPA: 3.5

WORK EXPERIENCE
AKORN SRAL   Back Office Engineer in DWDM NOC
[bookmark: _GoBack]July 2018– April 2020
Operating DWDM Network for Lebanese government MOT and mobile operators 
· checking, analyzing and remote troubleshooting alarms for Ericsson products SPO 1400 and MHL 3000 using SOEM 
· Creating and monitoring ethernet services and MPLS tunnels using IPT-NMS

INTELTEC SAL   Team Leader and Integrator Engineer
June 2016–June 2018
Installing and integrating 
1. Ericsson DWDM Network for Lebanese gov, MIC1 & MIC2
2. Ericsson LTE for MIC 1 ALFA sites in Lebanon 
3. Nokia LTE for MIC 2 Touch sites in Lebanon 

NGEN TELECOM   Telcom Technical Trainer 
July 2014– May 2016
Provided training telecom courses for Nokia, Ericsson and DragonWave in GSM, UMTS, LTE and microwave transmission

SKILLS
O&M: transmission (Netviewer, SOEM and IPT-NMS)
Installation and Commissioning: Radio(2G,3G and LTE), transmission(microwave and fiber optics)
Microsoft Office, Assembly Language, MATLAB & C ++ 
Languages
Arabic mother tongue
English fluent speaking, reading and writing
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