

Hussein kalash
	Personal Information


Name:                   Hussein kalash                                                                         Nationality:         Lebanese

Address:               Lebanon, Aramon Main street                                              Date of birth:      10-05-1976 Telephone:          +961 3 102761                                                                        Situation:             Married
E-mail:                  hkalash@hotmail.com   ;hkhkalash@gmail.com                                                           Gender:                Male

	Education


2002-2004:        bachelor  in computer science  – C&E American University  .

1998-2001:        TS3 in computer programming-Business automation training Center(Giffinor Center)

1997-1998:        Baccalaureate in Experimental Science- Marsawarous High School

Education
	Languages


English: Fluent (Read, Write and Conversation)

Arabic: Fluent (Read, Write and Conversation)

French: Acceptable (Read, Write and Conversation)

	Work Experience


Currently working as “Mobile Developer consultancy Contractor” on a project in the Social Policy section of UNICEF Lebanon Office
2016-Present:            Android developer at Silicon Computer Systems (SCS)   

Activities & Responsibilities:       
· Solid understanding of the full mobile development life cycle concept, design, build, deploy, test, release to app stores and support

· Demonstrating solutions by developing layouts, code comments and clear code

· Performing UI design using XML layouts, and Android widgets

· Experienced with fragments, list views,  view pager and recycler view

· Experienced with the Android SDK, different versions of Android, and how to deal with different screen sizes

· Familiarity with Restful APIs to connect Android applications to back-end services

· Strong knowledge of Android UI design principles, patterns, and best practice

· Experience with offline storage like SQLite, Shared preference, threading
· Knowledge of the open-source Android ecosystem and the libraries available for common tasks 
· Familiarity with cloud message APIs and push notifications with firebase
· Strong knowledge in databases and storage (Shared preferences, Content provider, Room SQlite)
· Ease to work with retrofit and all its companion components (Http client, Gson, Json, interceptors, convertors…plus php backend )
· Know how to configure and use Firebase components.
· Understanding of Google’s Android design principles and interface guidelines

2009-2016:           Technical support at Silicon Computer Systems (SCS)           

Activities & Responsibilities:       
· Perform maintenance (hardware and software), customer support on all levels, and ensure customer satisfaction.

· Perform the technical evaluation on the in-house developed systems, in order to assure product quality or optimal functionality.
· Handle customer support online (Receive customer complaints calls and check if they can be resolved via phone,  team viewer  or Skype) 
· Visit clients to solve problems and complaints 
· escalate problem  to development department in case of needed support

· Write documentation reports concerning problems and their solutions (in case they got solved), or report them to development in case there was a bug in the software

· Computer assembly

· Microsoft Operating system installation and configuration(windows server, active directory, XP ,Seven)
· Software installation including Silicon Computer Systems and Microsoft system applications(SQL server and Visual Studio)
· Hardware and software troubleshooting

· Managed Network(configuration , troubleshooting connectivity and performance)

· Guide and direct technical staff in the customer’s institute 

· Insure optimal performance of software at client site

· IT Solutions including warning client about any potential dangers, crashes, or malfunctions related to software and/or hardware

· Network and system administration at Silicon Computer Systems
2008-2009:                     Telesupport at IDM(internet service provider)
Activities& Responsibilities:       
· Network planning and implementation (cable and wireless)
·  Network configuration 
· Network troubleshooting

· Training new employees on network troubleshooting and planning
· customer online support via phone

· follow ups with management to insure customers satisfaction
2007-2008:                  Technical Support at Cisco Company (Cisco internal ship program)    

Activities& Responsibilities:       
· Technical Support 
·  Implementing network 
· Training   Employees 
· Implementing Cisco management programs       
· Configuration Cisco  routers and switches          
2006-2007:                  Technical Support at Silicon Computer Systems(SCS)    

Activities& Responsibilities:       
· Technical Support 
· network management
· SCS software  Programs  Installation     
· Indoor Hardware maintenance      
· Indoor System software maintenance (formatting and installing windows software, SQL, Visual studio...)

2005-2006:          Night Audit at Bayview Hotel     
   Activities& Responsibilities:       
· Night Audit
· cashier
· Receptionist
2004-2005:          Night Audit at Ceasars Park Hotel     
   Activities& Responsibilities:       
· Night Audit
· cashier
· Receptionist
	Personal Skills


· Ability to learn fast

· Ability to work under pressure

· Hard working

· Goal Oriented and business conceptual

· Adopted to work as a team player
· Facility in dealing with all departments
· Flexibility and good communication skills with multinational companies
· Problem Analysis
 Activities

	Non Academic Activities


Android development and software analysis

Cisco Systems:     Completed CCNA 1,2,3 and 4  - Beirut Arab University(BAU)
                               Completed CCNP 1,2,3 and 4  - Lebanese American University (LAU)
Microsoft systems:     Completed  A++,  MCP, Windows 7 - Computer and Education American University (C & E)
