MARC J. TAYEH
Antoine Akiki building 1st floor – Sea Road - Tabarja - Lebanon

  Mob1: (+961) 70 233 445             Mob2: (+961) 70 133 445
        Date of Birth: 29/07/1981        Nationality: Lebanese
                    E-mail: marc_tayeh@hotmail.com
Objective

To obtain a position that utilizes the achievements, skills, strategic thinking and leadership abilities, which enable me to consistently exceed earnings goals under less than ideal economic conditions.
Professional Experience
Oct 2011 – Present

CMC Medical Center Affiliated With John Hopkins, Clemenceau Lebanon – Senior IT System Administrator
My responsibilities & duties were as follows:

· Evaluate and/or recommend purchases of computers, network hardware, peripheral equipment and software.

· Diagnose hardware and software problems, troubleshoot networks, replace defective components, and implement solutions and preventive measures. 
· Maintain site licenses for department/organization. 
· Plan and implement network security, including building firewalls, applying cryptography to network applications, managing host security, file permissions, backup and disaster recovery plans, file system integrity, and adding and deleting users.
· Maintain Avaya IP Telephony (Creating, configuring extensions and users…)
· Maintain confidentiality with regard to the information being processed, stored or accessed by the network.
· Maintain documentation for network problems and resolutions for future reference.
· Assist in development, improvement and maintenance of imaging, deployment solution.

· Administer multiple disjoint Active Directory Forests, Domains, DHCP, DNS and various other Infrastructure services. Trust relationships setup, DC promo and decommission of AD.

· Updates, patching and software installations via group policies (GPO)
· Having some knowledge and experience with GE RIS 4.2i and C-PACS.
· Racking and patching equipment as needed.

· Provide on-the-job training to new department staff members.

· Provide computer orientation to new company staff.
· Effectively planning and executing all IT related projects.

· Ensuring all IT systems, infrastructures, server, networks and securities are running to an efficient level.

· Delegating work to and supervising the activities of junior and senior IT staff.

· Recommending and implementing technological improvements and efficiencies.

· Planning each stages of an IT project in detail, and investigating how it can affect a business.

· Able to identify cost-effective technical solutions that meet business needs.

· Negotiating IT service contracts with partners and suppliers.
· Contributed to defining policies and procedures including domain migration, server consolidation, multi-platform migration, disaster recovery, enterprise backups, and SMS server and provide capacity-planning, performance and exceptional problem-solving, general systems health reports such as up time log.

· Maintenance of Microsoft Office Outlook Web Access and Maintenance of Microsoft Office Outlook E-mail, Calendaring & Scheduling. Troubleshooting of Microsoft Office Outlook database & structure problems.

· Documentation of end-user workstation for troubleshooting tips and maintenance procedures for help desk.
April 2008 – Sep 2011
Teletrade Computer Systems, Jal El Dib, Lebanon – Production & Workshop Supervisor
My responsibilities & duties were as follows:
· Administration Duties:
· Oversee the production process: the pre-production (planning) as well as the production (control and supervision) and adjust schedules as needed.
· Coordinated with other departments (Sales, Web sales, Developer…), Sister                    companies and third parties.
· Supervising and motivating a team of workers, reviewing the performance of subordinates, identifying training needs. 
· Ensure that goods and services are produced efficiently; having the right quality, quantity, and cost; and are produced on time to the satisfaction of the customer, at the right price.
· Implementation of preventive and corrective actions relating to quality accordance to ISO standards, and other minor and major discrepancies in operations to ensure accuracy, thoroughness, and professionalism.
· Support and Development Duties:
· Phone support of remote locations including technical support.
· Repair and maintain computers and servers: configure new hardware and all type of SIP devices (Linksys, Cisco…), install software packages (POS system, print servers, ISA server + Exchange…) upgrades with the latest security patches and submit report to the department concerned.
· Managing and administering LAN, WAN operation using Windows & Exchange Server 2007 CISCO Router and Firewall, Designing Network Infrastructure Schemas and Security tools, maintaining the Data transfer from local Site and all external Sites.
· Oversaw raw materials inventory working with vendors to communicate quality and delivery issues.
· Handled customer’s complaints including customer visits and provide effective 
communication and feedback.
October 2007 – April 2008
Teletrade Computer Systems, Jal El Dib, Lebanon – Senior Outdoor Technician 
My roles and responsibilities were as follows:
· Repair computers and server’s infrastructure, their upgrades, capacity, security and audit.
· Installing and configuring Windows Server 2008, Windows Server 2003, 2012, Microsoft Exchange 2007, Microsoft Exchange 2003, Microsoft Exchange 2013, Microsoft Isa Server 2004 and Microsoft Isa Server 2006. Microsoft Windows Servers (all versions) NT 3.51 through 2008 R2, Microsoft Windows Desktop (all versions) Windows 95 through Windows 7.
· Remove all kinds of snags as well as problems including spy ware and viruses, data recovery…
· Manage the internal LAN, the IP address allocation and other network equipment.
· Create new email account, set up and configure mail client for users, implement the necessary measures to keep a high level of IT security for customers.
· Ensure installation and configuration of applications, diagnosing and providing solutions for trouble shoot problems, regular backups, restorations. 
· Manage shared resources (disks optimization, printer’s configuration…).
· Network solution (wired and wireless).

· Installing and configuring all kind of P.O.S System (touch screens, serial printers, usb printers, network printers, parallel printers, label printers, barcode scanner…).
Nov 2006 – July 2007
3D Group S.A.R.L, Kaslik Lebanon – Junior Outdoor Technician & Sales Representative

My tasks were as follows:
· Involved in the technical issues: repairing & assembling PCs, installing software and configuration of many computer peripherals such as printers, scanners…
· Following up on sales pitches and coordinating between different entities to insure high quality maintenance for customers.  
Education

· Bachelor Degree in Computer Science from American University of Technology 
(AUT) Jbeil (2005)
Skills

· Highly experienced in PC setup, installing, networking, configuring, upgrading, troubleshooting and repairing applicable software, hardware and peripherals.
· Networking: Wireless Networking, 10/100/1000 Ethernet, Optical Networking, Switching/Bridging (VLAN, Spanning Tree), VPNs, LAN/WAN/MAN 

· TCP/IP Protocol, IP Addressing and Sub netting, IP Access Lists, Routing Protocols, Cisco Works for Switched Internetworks, Cisco Security Management Center (PIX, IDS),Microsoft Visio, Windows Enterprise Server, Small Business Server and Workstation 2008/2003/2000/NT/XP/Vista/7, Exchange 2000/2003/2007/2010, Remote Desktop Management, Microsoft Office 2010/2003/2000/XP, Windows 95/98/Vista/XP/7, Network Security, SharePoint 2007/201, SQL Server 2005/2008, Microsoft Office XP/2000/2003/2007/2010, Printers

· ISA Server RAID Storage Devices SAN Storage Devices
· Excellent communication and interpersonal skills.
· MCSE, CNA, and CNE Certified.

Languages

· Arabic, French, English and Greek spoken and written fluently.
Personal data

· University tennis team for 4 consecutive years.
· Hobbies: Chess, Piano, Electric guitar, Volley-Ball. 

References

Available upon request.
