Grace Sulaiman Mughabghab


Date of Birth: 	13 October 1987
Nationality: 	Lebanese
Address:		Qoraytem, Ras Beirut, Lebanon	Email: mughabghabg@gmail.com	Tel: 961- 3 - 351878


OBJECTIVE													        
With more than 10 years of proven track record in the banking sector, I seek the opportunity to become a contributing member in your prestigious institution. My academic and professional accomplishments can be summarized as follows:  
	Professional
	Academic

	· Project Management
	· High Distinction Student

	· Internal Reconciliation
	· MBA Business Administration (GPA 4)

	· Leadership and Teamwork
	· Arabic Award (International College)



WORK EXPERIENCE											

BLC Bank – Adlieh Head Office – (August 2017 – February 2020)

Senior Project Coordinator – (August 2017 – February 2020)

· Interact with the different departments of the Bank to gather information efficiently (projects, automation, new systems, process amendment for more efficiency and productivity, new product or service)
· Analyze, document, and authorize the information gathered into business requirements to IT Teams: Define required scope, outcome or deliverables, performance indicators, and required reports
· User Acceptance Testing: Prepare the testing scenarios for concerned users, coordinate between stakeholders to perform the testing, supervise and assist in the functional UAT, follow up on the implementation of the UAT results, obtain user acceptance and signoff
· Training and support: Prepare and conduct training sessions for the trainers of a new system, new process, new application, new project, etc. Prepare support tools and material and ensure after go live support to branches and concerned teams.

Bankmed – Tabaris Head Office – (September 2009 till July 2017)

Section Head – Retail MIS – (March 2016 till July 2017)	

· Formulate business requirements for Retail reports and campaigns
· Monitor Retail business initiatives against budget
· Generate MIS pack for Senior Management
· Develop MIS based on Retail Customer segmentation  

Retail Project Management Coordinator – (June 2011 till February 2016)

· Coordinated the implementation of FinnOne Retail Assets system platform
· Coordinated the implementation of BDL 134 guidelines across Retail 
· Yearly consolidation and follow up on all Retail business initiatives
· Coordinated implementation of new retail asset products 
· Coordinated implementation of e-commerce project
· System vendor follow-ups and requirements collection from all Retail divisions
· Follow up with parties across all bankmed and with vendors

Booking Center Coordinator – Consumer Credit Products Division – (September 2009 till June 2011)

· Bills control and reconciliation
· Loans booking and maintenance

EDUCATION													

MBA in Business Administration  (August 2016 –May 2019)
Lebanese American University (LAU)

Bachelor of Science in Business (Banking & Finance) - 2009
Lebanese American University (LAU) – with High Distinction

Lebanese Baccalaureate in Economics & Sociology - 2006
International College (IC) – with Distinction

WORK TRAINING												

· Conflict resolution and negotiation – Bankmed (2013)
· Branch operations - Bank Audi (2008)
· [bookmark: _GoBack]Accounting department - Al Gezairi S.A.L (2008) 

COMPUTER SKILLS & LANGUAGES									

· MS Office and MS Project
· English, Arabic, French



