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WORK EXPERIENCE
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01/10/2012–31/05/2013	Secondary School Teacher

Modern School, Saida (Lebanon)

Description of my Duties:
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· Teaching Economic Sciences for Secondary grades 
-Teaching other scientific subjects when needed
· Reporting to school's principle

01/07/2013–31/01/2015	Assistant Brand Manager

Retail Group, Beirut (Lebanon)

Assistant Brand Sales Manager at Retail Group From July 2013 till January 2015

· Description of my Duties:
 - Coaching
- Sales Planning

- Building Relationships

· Developing Budgets

· Market Knowledge

· Stock Management

· Manage the stores

· Coordination between all branches

Description of my Achievements :

-promote the products and identity of a company on today's highly competitive marketplace

-help in analyzed market trends to address business opportunities and issues, and to set the brands’ annual objectives, strategies, positioning, tactics and measures

-help in developed the product strategy, its pricing and analysis, and performed ongoing business analysis to drive the brand performance

-Prepared work plans, established marketing strategy, conducted evaluation and control via reports -help in conducted market surveys to define target audience, constructed forecasts and budgets





01/02/2015–31/01/2016	Project Manager

United Nations – Lebanon, Beirut (Lebanon)
“United Nations Learning Programs for Refugees” / Projects ( SSA), Saida (Lebanon)

*Description of my Duties:

· Monitoring of education activities towards achievement of goals and targets

· Providing timely and detailed reporting of project activities

· Participating in the project’s coordination meetings and elaborating action points briefings

· Ensuring active learning methodologies and child protection strategies
                                                   - Supporting quality implementation of the education activities


01/07/2015	Social Worker Volunteer

United Nations – Lebanon, Beirut (Lebanon)

*Description of my Duties:

-Listening to individuals problems and empathizing with them

-Step Up to Social Work

-Work with individuals, families or groups

-Helping people of all life stages cope with and solve everyday problems - Problem solving skills

-Excellent communication skills

                                                    -Work with people from all walks of life


01/05/2016–31/12/2019	Project Manager

Land Construction Development co*Construction Projects*, Saida (Lebanon)

                                                        *Description of my Duties:

· Direct and oversee construction projects from conception to completion while monitoring compliance with safety and building regulations

· Prepare external and internal reports relating to job status, daily progress, estimates, and deliverables

· Review projects on a daily basis to ensure quality construction standards exist and estimates remain within budget

· Supervise construction projects to ensure they are completed on time and exceed the customer’s requirements

· Work under deadlines in a fast-paced environment to plan and coordinate all aspects of the building process from hiring contractors to working with engineers, architects, and vendors

Description of my Achievements :

-Direct and oversee construction projects from conception to completion while monitoring compliance with safety and building regulations

-Prepare external and internal reports relating to job status, daily progress, estimates, and deliverable

-Review projects on a daily basis to ensure quality construction standards exist and estimates remain within budget

-Supervise construction projects to ensure they are completed on time and exceed the customer’s requirements

-Work under deadlines in a fast-paced environment to plan and coordinate all aspects of the building process from hiring contractors to working with engineers, architects, and vendors
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EDUCATION AND TRAINING
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Bachelor degree in Business Administration

American University of Science &Technology – Lebanon, Beirut (Lebanon)

Project Management Professional (P.M.P)

Beirut Arab University, Beirut (Lebanon)

                                                         Life Coaching Diploma (Still Studying)
 Beirut Arab University, Beirut (Lebanon)

United Nations ‘Enterprise Risk Management System’ from UN Knowledge Campus

United Nations Employment Academic Certification, Beirut (Lebanon)

United Nations Division for Public Institutions and Digital Government / Department of Economic and Social Affairs, Beirut (Lebanon)

Courses:

-Open government data for citizen engagement

-E-government uptake: the demand side of the equation

-Fundamentals of the UN E-Government survey

-Human resource management

-E-government interoperability

-Corruption Prevention

-Strategies and methodologies for E-government

-Strategic intelligence

-Knowledge Management in government organization

Fundamentals of Digital Marketing Course

Lebanese American University, Beirut (Lebanon)

Certification courses from Humanitarian leadership academy (KAYA)

Humanitarian leadership academy (KAYA)

	
	*Courses:

	
	-Project Management

	
	-Constructing and managing a budget

	
	-Management essentials

	
	 -Career planning
-Understanding the organizational environment 
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	Personal Skills
	

	
	

	
Main Language(s)
	-Arabic
-English

	
      Communication Skills

	▪ Writing

	
	▪ Speaking

	
	▪ Presenting

	
	▪ Listening

	
	▪ Negotiating

	
	▪ Team building

	
	▪ Providing or accepting feedback

	
	▪ Motivation
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                     Organizational / Managerial Skills	
                                                       ▪  Creating and keeping deadlines

· Delegation

· Goal setting and meeting goals

· Decision making

· Managing appointment

· Team management

· Project management

· Making schedules

Job-related Skills	
                               ▪  Active Listening

· Adaptability

· Communication

· Creativity

· Critical Thinking

· Customer Service

· Decision Making

· Interpersonal Communication




                        Digital Skills	
                       ▪   Touch typing

· Search Engine Optimization

· Social Media Management Systems

· Cyber-security
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