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 (
Streamline and
 
automate
 
internal
 
procedures
 
through
 
technology,
 
and
 
contribute
 
to
 
group
 
knowledge and best practices to improve processes and
 
achieve technology excellence.
Utilize
 
current
 
and
 
future
 
technologies
 
to drive
 
the
 
company's
 
success
 
and
 
technology
 
differentiation.
Oversee the company strategy for IT and ERP
 
management.
Drive
 
the
 
company
 
growth
 
through
 
new
 
technologies,
 
simplified
 
processes,
 
and
 
increased
 
personnel productivity.
)
 (
Main Tasks and Responsibilities
Oversee the implementation, enhancement, and expansion of the ERP SAP All-In-One
 
system.
Support
 
technology
 
innovation
 
and
 
differentiation
 
strategies
 
(e.g.
 
ERP,
 
mobile
 
apps,
 
website,
 
etc.)
 
by gathering business requirements, liaising with third party providers, and building software and data modeling
 
solutions.
Manage
 
the
 
development
 
and
 
implementation
 
of
 
digital
 
and
 
mobile
 
user
 
experiences,
 
such
 
as
 
websites and mobile
 
applications.
Coordinate
 
with
 
ERP
 
provider
 
(SAP
 
All-in-One)
 
on
 
system
 
implementation
 
including
 
but
 
not
 
limited
 
to analysis,
 
blueprint,
 
customization,
 
data
 
migration,
 
and
 
implementation
 
in
 
all
 
Mitsulift
 
branches.
Implement
 
and
 
generate
 
reports
 
and
 
reporting
 
dashboards
 
using
 
recommended tools
 
to
 
support
 
the company's operations and
 
KPis.
Assist
 
in
 
conducting
 
walkthroughs
 
and
 
trainings
 
for
 
end
 
users
 
to
 
validate
 
system
 
functionality
 
and
identify process improvements.
Act
 
as
 
a
 
liaison
 
and
 
support
 
branches
 
to
 
provide
 
training,
 
resolve
 
technical
 
issues,
 
assess
 
branch
 
needs, and recommend
 
changes.
) (
Job Requirements
Academic: 
Bachelor degree in Computer Engineering, Computer Science, or related field. 
Experience: 
3 years of experience. Experience in SAP ERP system implementation is a must. 
Language: 
English and Arabic; French is a plus.
Computer 
skills: 
Tier-1 ERP System (preferably SAP); Microsoft Office, SQL, VB or similar programming language.
) (
Competencies
Core Competencies:
 Communication, Customer Focus, Ownership and Pro-activeness, Problem Solving and Decision Making, Result Focus, Safety Focus, Teamwork, Work Ethics and Values.
Leadership
: Innovation, Negotiation, People Development, Strategic Thinking.
Technical Competencies:
 Computer Programming; Data Modeling; Enterprise Resource Planning; Spreadsheet, Presentation and Word Processing Software.
) (
Contacts
Internal contact: All departments.
External Contact: 
Solution providers (e.g. ERP vendors).
) (
Work Values
Comply
 
with
 
and
 
ensure
 
employees
 
comply
 
with
 
internal
 
processes
 
and
 
Guidelines
 
of
 
Conduct.
Adhere
 
to
 
and
 
ensure
 
employee
 
adhere
 
to
 
Mitsulift
 
Values
 
and
 
Ethics
 
in
 
every
 
aspect
 
of
 
work
 
life.
Be
 
an
 
efficient
 
team
 
player
 
and
 
partner
 
with
 
other
 
departments
 
to
 
help
 
achieve
 
overall
 
business
 
goals.
)
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