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IT Project Manager, results-oriented, with more than 10 years of professional experience coupled with an MBA, providing several project managements over large-scale IT implementations. Lead all phases of diverse technology projects, merging customer and user needs with business requirements, budgetary restrictions; matched with computer programing, business analysis, and meet project deliverable.

PROFESSIONAL EXPERIENCE
Obegi Consumer Products Group | Obegi Chemicals Group			Lebanon
2020-Present	IT Project Manager 
As a full-fledged project manager, I am handling multiple challenging projects ensuring that solutions are delivered on time according to predefined budget and meeting predefined standards that meet quality standards and expectations.
• People365 by SETS (HR, Payroll, time and attendance, compensation, and benefits) for Obegi Consumer Products Group and Obegi Chemicals Group 
• DemandCaster by Demand Caster (Forecast, Demand and Supply Planner) for Obegi Consumer Products Group, Al Wadi Al Akhdar, and Henkel Levant 
• CRM by Pipe drive for Al Wadi Al Akhdar
• Requester by DataFlow (budget allocations and approval workflow) for Obegi Consumer Products Group and Al Wadi Al Akhdar
• Training for major Office365 application, Teams, SharePoint, Power Apps, Power Automate Excel, Word, Outlook, PowerPoint
[bookmark: _gjdgxs]2015-2020	Senior Application Designer 
Aligning business goals with technological solutions to drive process improvement.
• As project manager, I was in charge of collecting requirements with a major liaise role between business and technical personnel, follow up the design and the development with third party, managed user acceptance, functional and user integration testing plan, and then implantation for multiple company coupled with users training. 
• Completed in-depth analysis and implementation, transforming holding financials into digital accounting using BI, hence proving the C level management a better analytic and decision-making support. 
• Write more than 12 manuals for different business applications.
Tree Group (Golden Food - UTD - CHELBA - LAM)				Lebanon
2011-2015	Database and Application Administrator 
Developed applications solutions to support logistics and operations
· Implemented and installed the Warehouse Management System Infor 9.0 on live and testing server.
· Created, developed, and maintained application migration from SAP 8.81/Infor 9.0 through multiple databases and servers and multiple forms
· Created an automated Backup solution that can be scheduled upon need for all SQL database
· Reporting Specialists (Crystal Report, BIRT, and Excel), providing reports based on the data in the SQL database
Free Lance									Lebanon
2008-2018	Solution Architect
· Create an add-on on the top of SAP HANA, facilitating inserting receipts data. 
· Create multiple reports and include them in SAP HANA.
· Design, develop and implement multiple software, notably a software that tracks and handles residents’ complaints and requests, another one that conveniently organizes all the medical records of the employees and their families, to conclude with, an app helping churches to make invoices and general ledgers for funerals.

EDUCATION

Ecole Supérieure des Affaires				ESA			Lebanon
2018 - 2020	Master’s in business administration (MBA)

Ecole Supérieure du Commerce à Paris			ESCP			France
2018 - 2020	Diplôme d'Études Supérieures en Management (DESM)

Notre Dame University					NDU			Lebanon
2007 – 2011	BS Computer Science in Business Computing

CERTIFICATION

La Chambre de Commerce et d'Industrie		CCIP			Paris, Ile-de-France
2019		Diplôme De Français Professionnelle 

International Software Solutions			ICC			Lebanon
2016		Microsoft SharePoint Online - Office 365

Berytech- ESIB						ESIB			Lebanon
2011		Android Development

Tree Group								               Lebanon
2011		Anti-Fraud Policy

INDEVCO Group								Lebanon
2010		Time and Stress Management

ADDITIONAL SKILLS AND ACHIEVEMENTS

LANGUAGES
Arabic (native), French (fluent), English (fluent)

INTERESTS AND EXTRACURRICULAR ACTIVITIES
2010 - Present	Executive Member, “Canne et Coeur” Association, helping less fortunate elders.

1994 - 2010 	Member of Scouts Du Liban; leading a clan of 45 rovers.

2005 - 2006	Member of Lebanese civil defense.
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