
EDMOND RIACHY
S A L E S F O R C E  A D M I N I S T R A T O R / P R O G R A M M E R

P: +9613167568

E:

edmondriachy@gmail.com

Ain Aar, Cornet Chehwan

E D U C AT I O N

B A C H E L O R  O F  S C I E N C E

N O T R E  D A M E  

U N I V E R S I T Y ,  Z O U K ,  

L E B A N O N

2 0 1 7

Business Computing/ 

Management Information Systems

H I G H  S C H O O L  

D I P L O M A

B R O U M M A N A  H I G H  

S C H O O L ,  B R O U M M A N A ,  

L E B A N O N

2 0 1 1

Lebanese Baccalaureate - 

Economics Program

S K I L L S

Salesforce.com

C#

Visual Bsic.net

SQL

C++

CSS

Javascript

Database entry

Microsoft Dynamics

Microsoft Office

Customer assistance

Deadline driven

Multi-Task Management

Training and Development

L A N G U A G E S

Arabic

English

French

W O R K  E X P E R I E N C E

S A L E S F O R C E  

A D M I N I S T R A T O R / P R O G R A M M E R

M I D I S  G R O U P ,  C O R N I C H E  A L  

N A H E R ,  L E B A N O N

N O V  -  2 0 1 7

P R E S E N T

Perform routine technical support for Salesforce platforms

Manage all users and permissions related to the Salesforce platform

Salesforce data management/cleanup tasks 

Create and maintain system documentation for fields, processes, and 

workflows

Create/maintain reports and dashboards 

Develop customizations (new fields, new objects) to Salesforce that 

improve workflows

Work closely with project managers to inspect sales process quality and 

prioritize improvements

Work with team members to identify project tasks, estimate work effort 

and timeline

Test business applications and ensure performance is as designed; work 

with team members and users to resolve any issues

Problem solving and researching of system issues

Maintenance and development of Traverse ERP

Maintenance and development of third party applications

Data migration

P R O G R A M M E R  I N T E R N

M E G A T K ,  D B A Y E H ,  L E B A N O N

J U N  -  2 0 1 7

J U N  -  2 0 1 7

Maintenance and development of ERP system using Microsoft Dynamics

Troubleshooting system functionalities

N E T W O R K  S U P P O R T  I N T E R N

L E B A N E S E  R E D  C R O S S ,  

H A Z M I Y E H ,  L E B A N O N

J U N  -  2 0 1 6

J U N  -  2 0 1 6

Worked in IT support and troubleshooting

Network development using CISCO Packet Tracer

A S S I S T A N T  P U R C H A S I N G  

M A N A G E R

Q O R T O B A ,  B A A B D A T ,  L E B A N O N

J U N  -  2 0 1 5

J U L  -  2 0 1 5

Assisted in data collection and entries of the restaurant

Assisted in cost control and budgeting

Planned weekly meetings with suppliers

E X T R A - C U R R I C U L A R  A C T I V I T I E S

V O L U N T E E R

L E B A N E S E  R E D  C R O S S ,  C O R N E T  

C H E H W A N

J U L  -  2 0 1 0

M A R  -  2 0 1 2


