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	Marketing & Communications
	

	
	
	


Tenacious and talented Marketing Specialist with a broad array of campaign and content creation experience across multiple mediums and platforms, with a proven track record of optimizing exposure and expanding brand recognition throughout the MENA region and beyond. 
	· Marketing Campaign Design
· Website Analytics
· Social Media Metrics
	· Video Creation & Editing
· Content Creation
· Copywriting & Journalism
	· Brand Management
· Keyword Optimization 
· Arabic & English Fluency



	
	Career Experience
	

	
	
	


Communications & Marketing Manager, MIT Enterprise Forum Pan Arab •  MENA	2018 to Present
Design and launch numerous MENA-scale integrated marketing campaigns, identifying and optimizing keywords and utilizing an extensive email database and numerous community partnerships to develop and promote multimedia content for high-profile tech and entrepreneurship competitions and programs, such as the Arab Startup Competition, the Silicon Valley Program, Innovate for Refugees, and others. Oversee and create content for MITEF’s blog, Bracket, increasing international SEO rankings by crafting articles with compelling content and researched, indexable metadata. Customize newsletters and other digital content by utilizing AI technologies to curate customer experience tailored to specific client populations.
· Assessed and revitalized branding guidelines and long-term marketing and communication strategies, and expanded content promotion across multiple digital platforms and channels, increasing newsletter subscribers by 30%, social media followers by 25%, and competition applicants by 30% within a year.
· Developed and managed the entire marketing campaign for the 12th annual MITEF Arab Startup Competition, researching and optimizing keywords and maximizing conversion rates, increasing the ROI by 300%.
· Devised and implemented a high-impact Google Ads campaign to target Arab entrepreneurs and tech enthusiasts, increasing the competition pool by nearly 10K.
· Connect and collaborate with a diverse personal network of partners in journalism and media to expand promotion of MITEF programs and personalities.
· Moderate and act as Master of Ceremonies for a number of high-profile in-person and online events and conferences, such as TechCrunch Disrupt SF 2019 and an upcoming webinar featuring MIT bioengineering professor Khalil Ramadi.
· Manage all aspects of the digital competition project, “Hub71 MENA Growth Competition 2.0 Powered by MITEF Pan Arab,” including researching and recruiting potential competition candidates, organizing remote judging sessions, and creating press releases and promotional videos. 
[bookmark: _GoBack]Community Architect, Wamda  •  Dubai, UAE and Beirut, Lebanon	2016 to 2018
Led marketing content creation and design development, crafting videos, articles, and social media content for over 30 online marketing campaigns. Investigated and pursued leads and trends within the regional startup ecosystem to identify marketing trends and competitor activity on Slack, Github, and Facebook Groups. Authored written content for the monthly newsletter and media platform in both Arabic and English, and assisted the Research Lab in data collection and visualization for their reports. 
· Collaborated with the Development team to redesign company website to enhance branding and improve usability.
· Developed dashboards by analyzing internal data, such as corporate website analytics, social media accounts, and newsletters, to assist senior management in strengthening editorial and business development strategies.
· Presented three workshops for Kuwait’s National Fund for SME Development partners on online brand creation, management, and growth.
News Editor / Technical Director, MTV Lebanon  •  Beirut, Lebanon	2013 to 2016
Edited an average of 20 primetime news reports daily, including pre-recorded footage and live coverage of breaking news, to prepare video bulletins for broadcast. Compiled investigative reports and methodology assessments to assist journalists in researching news bulletins. Created animation and graphics to enhance viewing experience. Managed the archiving and storage of videotapes and video files.
· Promoted from News Editor to Technical Director in recognition of outstanding performance.
	
	Education
	

	
	
	



Master of Arts in Media Studies, 2018
American University of Beirut  •  Beirut, Lebanon

Bachelor of Arts in Film Studies & Television, 2013
Lebanese University  •  Beirut, Lebanon
Professional Training
Fund for American Studies: European Journalism Institute, Czech Republic, 2017
Kennedy-Lugar Youth Exchange & Study Program, USA,  2008-2009
Language Proficiencies
Fluent in Arabic & English
Limited Working Proficiency in French & German
Technical Proficiencies
Google Ads & Google Analytics, GSuite, Facebook Ads, Asana, Salesforce, Adobe After Effects & Premiere Pro, MailChimp, Bing’s Webmaster, and Aurora 
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