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Work Experience 

Sept 2018 – Today    Changi Consulting      Lebanon 

Senior Technical Consultant 
Work involved client facing in business discoveries, Salesforce configuration and development (Apex, VF, LC, 

LWC…), system and data integration using APIs and ETL/ESB middleware, payment gateways integrations, 

and project management.  

Projects: Jaguar Land Rover, Paris Sorbonne, Chalhoub Group, BOnline, Target Chemicals, Sodamco 

 

March 2018 – Jul 2018   TreasuryXpress      Lebanon 

Senior Software Engineer 
Work involved end-to-end development of responsive applications using Angular 6, .NET Core and MVC. Used 

C#, Entity Framework and built Restful APIs.  

Projects: Treasury Management System and Back Office applications development. 

 

Dec 2017 – Mar 2018    Netiks International     Lebanon 

Software Developer 
Work involved end-to-end development of responsive applications using ASP.NET MVC and Web Forms for 

web applications, and Xamarin for mobile applications. Used C#, Entity Framework and built Restful APIs.  

Projects: End-to-end development of software for firms in the law and banking industries. 

 

June 2017 – Dec 2017   CME Offshore      Lebanon 

Software Engineer 
Work involved development of responsive front-ends using HTML5, CSS3, Bootstrap, and Materializecss.com, 

development of back-ends using J2EE, MAVEN, spring framework, and development of JAVA Restful APIs. 

Projects: End-to-end development of software for Digicel, a mobile network provider. 

 

March 2016 – May 2017    EI-TECHNOLOGIES    Lebanon 

Salesforce Consultant and Head Assistant of Third Party Application Maintenance Department 
Work involved requirements gathering, Salesforce CRM configuration and development using Apex and 

Visualforce, data migration using Talend Open Studio, Windows Mobile .NET development (XAML and C#), 

and scrum methodology and team management. 

Attended Salesforce Salon Exhibition on March 2017 in Dubai 

Projects: Heineken, Petit Navire, Eugène Perma, Berluti, AXA, Candriam, Toshiba, Orangina 

 

  



Freelance 

January 2017 – Today 
Consultant and Solution Architect 
Work involved development of custom software products that fill specific business needs in many industries. I 

implemented a CRM affordable by small to medium sized businesses. Created ad campaigns on Facebook Ads, 

communicated with the leads and accomplished successful deals in Lebanon and Africa. 

Continuous search for opportunities and market needs that can be filled with software solutions. 

Clients: K-Libra, Hobtec, LibanPlast 

 

Education 

September 2011 – May 2016  American University of Beirut   Lebanon 

Bachelor of Science in Computer Science 
Courses: Computer Architecture, Discrete Structures, Algorithms and Data Structures, Operating Systems, 

Database Systems, Web Programming and Design, Digital Media Programming, Software Engineering. 

 

September 1996 – June 2011  Lycée Franco-Libanais Verdun   Lebanon 

French Baccalaureate – Scientific Track 

 

Skills Summary 

Computer Skills: 

 Certifications: 

o Salesforce CRM 

 Certified Salesforce Administrator 

 Certified Salesforce App Builder 

 Certified Salesforce Developer I 

 Certified Salesforce Developer II 

 Certified Salesforce Sales Cloud Consultant 

 Certified Salesforce Service Cloud Consultant 

o Jitterbit Certified 

 Programming and Design: 

o Front-ends: Visualforce (SF), Lightning (Web) Components (SF), HTML5, ASPX, XAML, AXML, 

CSS3, Bootstrap, Materializecss, Cordova, JavaScript, jQuery, AngularJS, Angular 7, DevExtreme  

o Back-ends and Databases: Salesforce, Apex, .NET Core, ASP.NET MVC and WebForms, C#, Entity 

Framework, Xamarin, JAVA, J2EE, Spring Framework, PHP,  MySQL, SQL Server 

o Integration: Payment gateways, REST, SOAP, ETL, ESB… 

o Tools: 

 Salesforce Products: Conga Grid, Conga Composer, CPQ, Field Service… 

 ETL/ESB: Talend Open Studio, Mulesoft, Jitterbit, Dataloader 

 Repositories & Source Control: TFS, SFTP, GIT, MAVEN, Bitbucket, Atlassian JIRA 

 Hosting & Website Builders: GoDaddy, Wordpress, Wix.com 

 Modeling and Design: Adobe Illustrator, Photoshop, Draw.io, Balsamiq 

 Documentation: Microsoft Office 

Soft Skills: Project management, analytical and critical thinking, fast-learning, leadership. 

Languages: Fluent in written and read English, Arabic, and French 


