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___________________________________________________________________________ 

Curriculum Vitae

 A 20 years result driven, well organized technical professional consultant engineer with wide experience in IT design implementation and migration, LAN, WAN, Hardware and Software. 
Expert in Project Management, redundancy, Disaster Recovery and Backup, Troubleshooting and Security. Strong Leadership and coaching skills, training and monitoring of technicians and junior engineers.

Experience & Professional Skills 

Technical / Service   Manager 

Domtech SARL 
Mansourieh Old Main Road – Metn Lebanon                                                    2017 till present 

Duties & Responsibilities: 
In addition to the responsibilities mentioned below, my tasks expanded to include the following:
· Handling customer complaints and maintain good customer relationship.
· Setting-up and maintaining a service desk and evaluating its efficiency.
· Resolving service desk problems and improving service methods to increase the service desk's productivity and customer service.
· Follow up on services provided and ensure that issues were resolved quickly and efficiently.
· Maintaining strong relationships with manufacturers, dealers, and Sales Representatives.
· Maintaining a strong working knowledge of industry regulations, restrictions, and laws, ensuring the company's adherence to these regulations, and remaining current on the industry's standards and new innovations, materials, tools, and processes.

     Technical Manager 

      Domtech SARL        												                             				2013  till 2017                                                                                                                                                    
      Mansourieh Old Main Road – Metn Lebanon 

Duties & Responsibilities: 

Technical Responsibilities enclose the following:
· Ensures teams follow the correct procedures, policies and documentation requirements throughout any assigned project.
· Guide the team through the development, testing and implementation stages and review the completed work effectively
· Provide direction and technical expertise in design, development and systems integration
· Decide quickly and solve technical problems to provide an efficient environment for any assigned project implementation
· Identify resource and equipment requirements, efficient capacity planning and manage software and hardware availability
· Provide technical training to teams when required and serve as a technical mentor to team members
Management Responsibilities enclose the following:
· Ensure standard operating procedures and project guidelines are in place
· Task allocation and performance evaluation of team members
· Project scheduling and resource management
· Planning, budgeting and reporting on projects 
· Make presentations on project status, present monthly and annual reports to senior management
· Meet with client teams and gather requirements, conduct regular team meetings and track project progress
· Interview candidates and hire resources
· Conduct performance reviews of team members and identify areas of improvement, give feedback and recommend for promotions or salary increments
· Estimate project budgets, coordinate with finance department for funds and plan for purchasing of equipment and hardware in a cost-effective way
· Provide an efficient working atmosphere to project teams and ensure objectives are met within stipulated time


Senior Corporate Engineer  

Domtech SARL        												                             				2008 till 2013                                                                                                                                                    
Mansourieh Old Main Road – Metn Lebanon 

Duties & Responsibilities: 
· Design a robust environment with a backup solution and reliable disaster recovery through a virtualize architecture, including:
Windows Server (2000-2012), Active Directory, Group policy management, Exchange Sever (2000-2013). ISA Server – TMG (2000-2010), Active Directory Replication, Clustering, etc.….
Cisco ASA, Netasq UTM, Cisco UC500, FortiGate Appliances, Barracuda Networks, Switches and Vlans, Load Balancing etc… 
SAN storage, Acronis Backup solutions, Veeam Backup, Arcserv Backup system, Symantec backup exec.
          ESX (VSphere) and HyperV (Windows) Virtualization, Cloud Infrastructure and clustering.
· Advise on Server antivirus protections: Kaspersky, Bitdefender, Symantec Endpoint, etc.
· Advise on Migration and replication of Active Directory and Exchange server  
· Advise on the most appropriate level of security protection to manage the Information system. Design the disaster recovery plans, create VPN and Remote Access systems.
· Create the perfect IT architectures and infrastructures to get high performance technical solution to meet challenging business needs.
· Lead the corporate engineer and monitor their work.
· Solve all troubleshoot IT hardware, software and networks.
· Provide administration and support of servers, firewalls, OS, etc…
· Coordinate with Sales team to evaluate the technology impact on customer environments   and to discuss the offers and quotations of IT solutions.


        
Senior Technician   

Teletrade Computer Systems        												                          2003 till 2008                                                                                                                                                    
Zalka, Zalka Highway, Highway Bldg- Lebanon 

Duties & Responsibilities: 
· Manages and maintains servers Microsoft Windows applications and systems including Windows XP, Windows Vista, Windows Server 2003, Microsoft Exchange, ISA Server, Backup Server, File server, Antivirus Server, etc…
· Provides support of software and hardware systems for more than 100 enterprises all over Lebanon.
· Establishing and developing full IT projects, networks and infrastructures from initial conception to completion.
· maintain the delivery IT services and technology projects up-to-date on IT developments.
Experience covers customer liaison, design, test to successful implementation within budget, scope, timescales and process limitations in addition to extensive LAN, WAN, Hardware, Software experience. 
Work cross-functionality within a customer focused, mutli-site environment.


Chef Atelier 

Teledata																					                          1999 till 2003                                                                                                                                                   
Jdeideh, Essayleh Str, Jdeideh- Lebanon 

Duties & Responsibilities: 
Responsible of repairing, assembling and troubleshooting: (pc, servers, laptops, printers…) hardware and software problems …


Junior Technician 

Hitek Pro																				                          1998 till 1999                                                                                                                                                 
Mansourieh Main Str, Metn- Lebanon 

Duties & Responsibilities: 
Repairing, assembling and troubleshooting: (pc, printers, scanners…) hardware and software problems … 


	     
Areas of Expertise 
	
	



	· Technical Support 
	· Disaster Recovery 
	· Consultancy 

	· WANS & LANS 
	· Troubleshooting 
	· Analysis / Planning 

	· Project Management 
	· Security 
	· Team Building 

	· Network Administration 
	· Various Applications
	· Communication and Leadership 



	     
Education  
	
	



	Lebanese University – CNAM Paris   
	Bachelor of Engineering – Electronic / Telecom
	2006 – 2008 

	Lebanese University – CNAM Paris   
	D.E.S.T - Electronic / Telecom
	1997 – 2003 



Member Of The Order Of Engineers Beirut Lebanon – 2009
Member Of UNICAM Paris – 2009
Additional Certificates:
HP certified Engineer, Fortinet Network security professional NSE 1-4, Symantec certified professional, Acronis certified Engineer, Kaspersky certified Professional, Veeam certified engineer, Vmware certified professional.  



	Personal Information
	
	



Marital Status: Single  
Place and Date of Birth: Merdaché – 3/2/1978
Languages: Arabic, English and French (Fluent) 
Activities: Football, basketball, Music, Movies and arts … 



	Reference 
	
	


Available Upon Request 
 


