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PROFESSIONAL EXPERIENCE

CCTSAL, Beirut, Lebanon									         Jul 2015 – Present
Lead Application Support Engineer
· Support and configure production environments in collaboration with software developers and QA engineers.
· Identify service improvements, introduce new technologies and automation opportunities within the support process and applications.
· Ensure new developments are delivered with agreed parameters, timelines and standards.
· Coordinate and guide server, network, database, and development team on installation, troubleshooting, and problem resolution.
· Administer and maintain all SQL servers and databases existing on premises and over the cloud.
· Develop and introduce to the team best practices, processes, releases, and troubleshooting guides.
· Ensure all deployment, delivery and maintenance deadlines are met to guarantee business solution objectives.
· Provide support while maintaining Executive Management System for top executives at the headquarter.
· Handle all kind of support tickets received via the ticketing system in a timely manner.
· Restore normal service operations instantly which minimized the negative impact of incidents by 90 %.
· Prepare effective and accurate reports to enhance customer service and application performance.
· Install and configure backend components (IIS, SQL Server, Apache Tomcat server and other required components).
· Transfer and maintain corporate applications over the cloud by using IaaS.
· Deliver consultancy and high-level technical support for IT Support Engineers on Consolidated Contractors Company sites in different geographical locations.

CCTSAL, Beirut, Lebanon									    Jun 2011 – Jun 2015
Application Support Engineer
· Achieved 90% same-day resolutions on technical support cases as well as excellent customer satisfaction reviews.
· Implemented latest releases of several in house applications and performed application checkouts.
· Improved the companies’ systems by applying the latest released software updates on more than 5 projects.
· Provided regular feedback on application performance, both in general and against specific service levels.
· Offered high quality technical L1 and L2 support for coworkers and clients to ensure system reliability.
· [bookmark: _GoBack]Delivered training sessions to stakeholders and clients to amplify system usability and awareness.


Consolidated Contractor CO. (C.C.C), Kazakhstan 						 Jun 2009 – May 2011
System Completion and Turnover Engineer 
· Enhanced the Certificates of Completion progress for all disciplines on the phase of mechanical completion.
· Managed efficiently the handover of the mechanical completion system file to meet target progress.
· Monitored the progress of the certification documents such as outstanding RFIs, NDT reports, System Punch list items and other statistics tools while maintaining an accurate reporting.
· Implemented proper sequence of documentation and record compilation.
· Handled efficiently turnover activities while adopting appropriate implementation of the client Completion System ACS (Automated Completion System) and in-house turn-over system (ATLAS).
· Increased the percentage of completion of Check Sheet forms confirming the completion of various construction activities by 50 % through a proper coordination between the involved teams.
· Audited and Investigated the operators’ work which optimized the completion database integrity and validity.
· Delivered high impact training sessions that increased the number of the In-house Completion System users to reached 200.
· Provided technical support for users and controlled the job of data entry operators to improve the system’s reliability.


EDUCATION	

Bachelor in Computer and Communication Engineering – Notre Dame University (NDU), Lebanon                   	2007					
LICENSES & CERTIFICATIONS

· Learning Python – LinkedIn Learning 									2020
· PowerShell: Automating Administration – LinkedIn Learning 						2020
· Putting ITIL® Into Practice: Applying ITIL® 4 Foundation Concepts – LinkedIn Learning 			2020
· Exam Prep: Microsoft Azure Fundamentals (AZ-900) – LinkedIn Learning	 			2020
· Learning to Be Assertive – LinkedIn Learning 								2020
· SQL Reporting Services – Formatech Integrated Learning Centers	 				2014
· Communication Skills – Consolidated Contractors Company	 					2010
· Negotiation – Consolidated Contractors Company (CCC)							2010
· Microsoft SQL Server 2005 Database – Formatech Integrated Learning Centers	 			2008

LANGUAGES

· Arabic: Native
· English: Advanced
· Russian: Beginner
	
