Mona Boji
	Born on: August 09, 1982

Address: Kennabet Broumana, Beirut, Lebanon

Phone: +9613140914

Email: mona_boji@hotmail.com

	Nationality: Lebanese


	SUMMARY 
	Dynamic and self-motivated professional with over 13 years of experience in business analysis, software development and project management across varied industries. 
Possess excellent conflict management skills, in addition to client-facing and internal communication skills.
Seeking a challenging position in a growth-oriented organization offering diverse job responsibilities with an opportunity for growth and career advancement.
 


	EDUCATION

2006 – 2013

2001 – 2005

2001

	Master in Business Administration | Projects & Operations Management, Notre Dame University – Louaize
Bachelor of Science in Computer Science, Notre Dame University – Louaize
Lebanese BAC II - Experimental Sciences, Collège des Sœurs des Saints Cœurs Bauchrieh



	TECHNICAL

SKILLS 


	DBMS: Microsoft SQL Server,  Oracle

Programming: Microsoft Visual Studio. Net (C#, VB, ASP.Net),  MVC.Net, HTML, AJAX, JQuery, C++, SQL, HTML, PL/SQL, LINQ (Language Integrated Query), Oracle Application Express, Microsoft Powers Apps, Microsoft Power Automate. Knowledge of Perl language.
Processes, Functions, Policies and Governance: ITIL Foundation, Microsoft Solutions Framework
Reporting: Microsoft SQL Server Reporting Services, Crystal Reports.

Knowledge of QlikView & Power BI
Enterprise Applications: Microsoft Enterprise Project Management (EPM), Microsoft Customer Relationship Management (CRM), Microsoft SharePoint

ETL: Informatica Power Center

	
	


	WORK EXPERIENCE 
Mar 2012 - Jul 2020

Aug 2008 - Jan 2012

Mar 2006 - May 2008
	Senior Software Engineer & Analyst | AMERICAN UNIVERSITY OF BEIRUT
Key Responsibilities:
· Leading the implementation of ‘Descartes Visual Compliance Sanctions Screening’ cloud-based solution by:

· Analyzing business requirements and approving the implementation of changes to produce functional specifications required to roll out the software.
· Defining and documenting business processes and vetting guidelines in coordination with the Chief Compliance Officer.
· Reviewing end users queries and requests while ensuring they comply with set standards.
· Ensuring application and business transaction performance against original service level base agreement.
· Training end users on the software and providing post-implementation application support.
· Applying latest development technologies such as Microsoft Power Apps and Microsoft Flow, Oracle Application Express (APEX).
· Responsible for the management and development of the “Research Assistant Portal”, “Medical Research Volunteer Program”, “Oracle User Access Request Form”, “IT Equipment Management” through:

· Applying project management life cycle, ensuring projects are delivered on time and with quality. 
· Developing web applications using MVC.Net technology.
· Providing continuous technical support on existing applications.
· Managing multiple initiatives in decommissioning legacy applications and replacing them by university enterprise applications.
· Handling the role of IT Manager for the Faculty of Health Sciences for two consecutive years (2015 – 2017) while pursuing my role as Senior Software Engineer:

· Responsible for determining the most cost-effective IT products, solutions, and integrations that answer for the business and functional requirements of the faculty.

· Responsible for maintaining existing IT systems and solutions operating within the boundaries of the faculty.
· Identified technical solutions essential for satisfying the faculty agreed-upon business needs and enhancing its operations.
· Ensured an agile implementation of projects taking into consideration the expansion of the faculty and accordingly the related IT requirements.

· Implementing forms, business processes, workflows and reports for the IT Service Catalog on Microsoft System Center Service Manager (SCSM 2012) product.
· Responsible for the launching and customization of Microsoft Enterprise Project Management 2010 (EPM) solution delivering project portfolio management to meet the needs of IT organization. 

Information Development Specialist | ALFA “Managed by Orascom Telecom Holding”
Key Responsibilities: 
· Customized Perl Scripts to generate “Billing reports” from Oracle Database.

· Developed Payment Applications for OMT, LibanPost, Cash United, Bank of Beirut, LOTO.

· Responsible for the Prepaid System Management application.

· Participated in the development of projects within the department and managed all phases of the system development lifecycle.

· Represented the department in the cross functional projects.

· Produced written technical and functional documentations.

· Learned the programming languages and software applications (UNIX, SingleView) necessary to accomplish the tasks delegated.
Solution Implementer | NETWAYS
Key Responsibilities:
· Developed .Net web application for Abu Dhabi Company for Onshore Petroleum Operations Ltd (ADCO).
· Managed multiple Microsoft CRM projects, on shore and off-shore for INDEVCO Group, Roadster Diner, Société Nada Nehme, Operators, ANIS (member of Batelco Telecommunications Company).
· Delivered projects integrating with various enterprise systems such as Microsoft Enterprise Project Management, Microsoft SharePoint) necessary to accomplish the tasks delegated.


	
	


	LANGUAGE 

	Arabic (mother language).

English and French (spoken, read and written fluently).


	REFERENCES 
	References available upon request
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