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- Project management - Center of Excellence 2020
- Digital Transformation – Coursera 2020
- Marketing Articles for Entrepreneurs Drive Sales & Traffic - Udemy 2020
- Job Interviewing Skills – Udemy 2020
- Entrepreneurship – Udemy 2020
- Leadership and Management – The Consultants 2020
- BCG Virtual Experience Program - InsideShepra 2020
-Professional Administrative – SmartMan 2013
-Situational Leadership – SmartMan 2012
NOTABLE ACHIEVEMENT
 - Attending the AOM - ODC - MC - ISODC & ISEOR webinar conference 16 & 17 June 2020. 
- Attending International Conference and Doctoral Seminar 2019 - Lyon - France
- Attending the 2018 International Conference ISEOR and Academy of Management (USA) - Doctorate program – Lyon France
- Intervention Business site by reducing hidden cost and by finding innovative solution by applying SEAM methodology.
- Managed several marketing projects through the creation process and regulatory review to ensure their ability for seminar events and department marketing.
- Business Projects planning, implementing and evaluating.
- Enhancing the workflow of departments through the implementation of IT features.
CONTACT INFORMATION
Mobile: +961 3 973 153
Email: eliasghaleb@gmail.com
Social: linkedin.com/in/eliasghaleb
Skype: elias_ghaleb
Lebanon - Beirut
LANGUAGES
English – French – Arabic
(Writing, Reading & Spoken)
EDUCATIONAL HISTORY
Jean Moulin Lyon 3 - France
Doctorate of Business Administration – Final Defense June 2020
Dissertation Title: Evaluating IT impacts through Socio-Economic intervention research on Business Performance. The Case of a Travel Agency in the Middle East

AUCE – American University of Culture & Education – Lebanon
Master of Business Administration – Graduated in 2014
Bachelor of Business Administration – Graduated in 2010
CAREER HISTORY
 Emirates Lebanon Bank
Systems Administrator, 2008-present

- Coordinating the development of IT Security Policies, Standards and Procedures
- Training program information security and privacy matters for employees
- Maintaining awareness of constantly changing software and hardware systems
- Participating in finding disaster recovery solutions
- Researching innovative IT solutions
- Supervising and managing a team of people in the IT department

Action Research Intervener / Researcher / Organizational Development
Intervention Researcher 2017 – 2020
· Qualitative diagnosis / Analysis for conducted interviews
· Implementation of organizational development tools to enhance human potentials
· Projects planning and implementation with their economic balances
· Evaluation of qualitative, quantitative & financial results 

USEK - University Saint-Esprit de Kaslik
Part-Time Lecturer, 2015-2018

- Principles of Management
- Principles of Marketing
- Entrepreneurship and small business Management
- Human Resources
- Organizational Behavior
- Foundations of entrepreneurship

NetAlive - Information technology Solutions
IT Sales Executive, 2006-2008

- Specialist in Network LAN, WAN, SAN, DC, AD, ISA, and Exchange
- Planning, implementing & training teams for the computerized department.
- Coordinating with account executives, soliciting new clients & nurturing existing
- Identifying and developing business by providing technical advice
PROFESSIONAL SKILLS
- Socio-economic approach to management intervention consultant
- Researcher and Practitioner in qualitative methodology
- Book fair events management
- Maintained reports to review targets achieved
- Business management and market study
- Forex / Stocks fundamental and technical analysis
- Creating business model for a competitive mobile-app startup.

PERSONAL SUMMARY
I am an Organizational Development Specialist, University Lecturer, and Intervention Research Practitioner. I deliver proven results through managing human potentials and reducing hidden costs within time and budget constraints. A team leader who understands problem areas and its root causes, guiding staff in the collaborative implementation of corrective actions and projects.



ELIAS GHALEB
Doctor of Business Administration
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