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July, 2020
Dear Sir/Madam,
I would like to take this opportunity to express my appreciation for giving me this chance to introduce myself and submit my resume for your company. 


I am seeking a position in a growth-oriented organization having a professional and challenging environment in the field of Information Management.
My educational background consists of a bachelor’s degree in computer science, graduated in July 2001 from the Lebanese University


As an executive with big multiple Companies for more than16 years, I helped implement and develop different types of software to be used within the company as well as sold by the company. Over the years I have led many teams of software developers. My work in the field is extensive and my business experience includes Insurance software, Medical TPA, Motor TPA, Brokerage, Fixed assets, Payroll, Accounting, Banking as well as research and development. 
I believe I have both development and analytical skills, also being responsible for my projects and my team I gained management skills.
I am including along a summary of my past work which shows past projects that I worked. 


I believe my qualifications and personality will contribute to the success of your organization.  I appreciate the time you have given for considering my application and I look forward to 
the opportunity to speak with you directly about the specific concerns at your Company 
and how I can work with you to create innovative strategies for improvement.

Sincerely,

Alain S. Salloum


WORK EXPERIENCE 
01/05/2018 Till Present: 

Position: 
Data Architect
Company: 
Bank Audi

Duties & responsibilities: 
· Design and implement effective database solutions and models to store and retrieve bank data.

· Examine and identify database structural necessities by evaluating business

            operations, applications, and programming.

· Prepare accurate database design and architecture reports for management and executive teams.

· Oversee the migration of data from legacy systems to new solutions.

· Monitor the system performance by performing regular tests, 

            troubleshooting and integrating new features, such as reconciliation reports for Data 

            quality & governance.

01/10/2011 – 01/05/2018: 

Position: 
Team Leader – Business Analytical & Information Management 
Company: 
Bank Audi
Duties & responsibilities: 
· Leading the Development team.
· Design and implement effective database solutions and models to store and retrieve bank data.
· Implementing ETL and ensure that the job script fit business requirements and technical mapping 

· Oversee the migration of data from legacy systems to new solutions.

· Monitor the system performance by performing regular tests, 

            troubleshooting and integrating new features, such as reconciliation reports for Data 

            quality & governance.

01/11/2006 – 30/09/2011: 

Position: 
Regional Business Intelligence & Data Warehouse Architect
Company: 
ALICO. (American Life and Insurance Company). 
Duties & responsibilities: Architect and Developer.
01/02/2004 –31/10/2006: 

Position: 
Developer 

Company: 
I.I.T.C. 

Duties & responsibilities: Developing new insurance software such as Motor and medical
01/07/2001 – 31/01/2004: 

Position: 
Developer
Company: 
CIS.(Computer Information System)
Projects worked on   

Core Bank System Migration --- Bank Audi Lebanon and Egypt.

Oracle Financial System --- Bank Audi Lebanon and Egypt.
Data Warehouse --- Alico, Bank Audi Lebanon and Egypt.

Medical TPA / Motor TPA --- Cumberland Insurance.

Note that the TPA Concept (Third Party Administration) Covers in Addition to the Insurance Solution a Workflow and Management System in Order to serve many Insurance Companies
It covers and manages the lifecycle of a claim: 

· Call Center 

· Claim Declaration. 

· File Transfer by Automatic Rotation to the Concerned Officer.

· Claim Officer Interface allowing him to manage his claims and follow-up on them, decision making, and system based approvals following companies/policies conditions.
Automated decision Making Guideline and Restrictions Following Company / Insurance Policy Conditions / Insured Limits and exclusions / Claim Nature. 

· Document Management System for all Incoming Documents Related to Claims and Invoices.

Integration into the system of the legal documents (doctor’s prescription in medical cases and claims photos and expert report in motor cases, Invoices and any other documents). 

· Claim Assessment.  

· Repair and Parts Management (In Motor case).

· Customer Care Through all The Claim Lifecycle.

· Multiple Interactive Dashboards Showing Departments and Employees Performance Allowing Managers to Interfere in the Workflow.

· Multiple Approval Systems Following each Employee Granted Privilege.

· Automated Audit on Invoices Versus Tariffs and Discounts. 
· Payments Advisory by Batches (online with the insurance companies). 
· Payments.    

· Files Closure and Filing System.    

· Recoveries. 
Cumberland Insurance System  
A complete insurance package (Medical, Motor, General and Credit Insurance System).

· Parametric system 

· Advanced Tariffication System by Line of Insurance.
· Front Desk / Customers Support Module - Application Receivable and Follow-up.  

· Automated Underwriting System.

· Policy Issuance.   
· Claims Management. 

· Brokers Management.

· Reinsurance. 

· Statistical Module.
· Reporting System. 
Brokerage 

  Brokerage solution covering:

· Multiple Insurance Companies.

· Policies Logging. 

· Installment Schedule for Insurance Company. 

· Installment Schedule for Client.

· Claims Logging.

· System Reminders on Renewals.

· Assessment for General Insurance Cases. 

· System Logging and Reminders on Potential Clients.    
Fixed Assets 

· Company Assets logging and Book Values/Depreciation Calculations Following Items Depreciation Rating. 

· Reports Generation. 

HR / Payroll
· Applications and Employment Approval. 
· Management of Departments. 

· Employee’s Leaves. 

· Loans. 

· Trainings.
· Attendance (linked to the punching machine). 

· Employee’s Performance Assessment. 
· Salaries / Bonuses and Monthly Payroll Calculation. 

· Taxes and CNSS Payments.

· Reports Generation. 

Accounting.

· General Accounting System Linked to all other modules ( Insurance Module, Payroll Module and Assets Module)
Monitoring Tools 
Interactive dashboards allowing managers to create their own reports by selecting fields and options ( Business Intelligence Dashboards )
Educational Background: 
Maitrise Es Sciences, in Computer Sciences (The Lebanese University): 2001
Technical SKILLS: 
· Talend Studio 7.3

· Cognos, Datastage, Informatica, ODI, OBIE, OBIP
· Oracle DBA   (Database 8i, 9i; 10g, 11g)

· Oracle Development : Oracle Forms & Reports (6I, 9I,10g) 

· VB.Net, SQL, Access, Excel, HTML
· Operating systems: LINUX, MS-WINDOWS. 
Languages: 
English, French, Arabic. 

Personal:
 Lebanese Citizen - Born on 05/01/1979 - Married. 

Address: 
New Rawda, Apostolos Street – Beirut - Lebanon 

Tel: 

+ 961 76 168884. 

E-Mail: 
alain.salloum@gmail.com
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