Hadi AL Mustafa
Customer service and Sales Representative
        I’m an Organized and hard-working person in the field of Customer service and sales who’s looking to expand more into the field of marketing and digital marketing. With my experience in customer service and sales I ‘am more than ready to start expanding and grow into the field of marketing.
hadi.al.mustafa.89@gmail.com		0096170208428		Lebanon, Tripoli
Experience:
Customer Service and Sales Representative
Early Learning Center ABC Mall Debayeh branch.
12-2015	06-2020
· Handled the shop Customer Service and Sales duties.
· Made sure the shop was up to company standards and all stock was full and priced properly.
· Handled all kinds of duties damage control, reports, merchandizing and display management.
Hard-goods Assistant and Cashier
Spinney’s Hypermarket
06-2012	11-2015
· As a Cashier I was the front end representative for the company and I upheld all the companies’ rules and guidelines with excellence.
· As a Hard-goods assistant I was responsible for maintaining the Hard-goods floor in good order.
· Took care of all duties relating to pricing and stocking, security, sales, assisting the managers with their duties, stock take and customer service.
Skills:
· Organization and communication skills.
· Computer Literate.
· Sales.
· Merchandizing. 
· Display management.


Soft Skills:
· Verbal and written communication.
· Team work.
· Flexible.
· Patience.
· Work under pressure.

Education:
BA in management Information Systems with a GPA of 3.33
American University of Technology    09-2009	07-2011

Lebanese High school degree in Sociology and Economics.  
Tripoli Evangelical School for Boys and Girls   07-2009

Certifications:

The Fundamentals of Digital Marketing Certification.
Digital Marketing Google Certification.
Issued on May 2020

Google’s Analytics for Beginners.
Issued on June 11 2020.

Languages:
English Language: Fluent in both writing and verbal
Arabic language: Fluent in both writing and verbal

References:

· Mr. Maher Mugrabe 
Store Manager at ELC stores
0096170748175
· Rita Al Kahwaji
ELC Retail Manager
0096170821287


