Charbel Chalouhy
Tel: +961-70-777341
E-mail: charbelchalouhy@hotmail.com



PERSONAL INFORMATION 

Date of birth: 20th of March, 1991 
Family status: Single 
Nationality: Lebanese
 

EDUCATIONAL BACKGROUND 

2011-2014: Business Management - (AUL) Tripoli, Lebanon 
2010-2011: Baccalaureate - Bterram High School, Lebanon 
 
TRAINING 
One month training (2012)
Audi Bank 
· Identify customers, validate and cash checks
· Exposed to the software and programs of the bank
· Exposed to the data entry in the case of deposits and cash withdrawals
· Exposed to the daily routine of a teller in the bank 
 
One month training (2014), 
[bookmark: _GoBack]Cimenterie national
· Good listening and communication skill
· Customer service orientation
· Time Management
· Team work
· Accurate and attentive to details
· Motivated and pro-active
Work Experience Hotel Dieu Hospital (2016-2020)

Role: Cashier and Auditor
· Collect cash, checks, and credit card payments from customers.
· Make change accurately and efficiently.
· Issue receipts to customers.
· Deals with returns and refunds as necessary.
· Maintain cash control over register draws, and verify amounts are correct.
· Retrieve and count cash, check credit card of all departments in the hospital.
· Store the cash in a secure location until is deposit
· Deliver deposit to the bank or designated deposit drop location.
· Follow-up Doctors accounts and transfer them for their accounts.

PROFESSIONAL SKILLS:
· Ability to perform tasks independently as well as part of team 
· Good motivator with excellent presentation skills 
· Ability to handle multi tasks and solve customer queries efficiently
· Process excellent customer service skills 
· Goal oriented and ability to set goals as well as meet objections.
· Able to work under pressure.
· Demonstrate an ethic and professional practice.
· Speaks 3 languages: Arabic, French and English 
SKILLS & INTERESTS 
· Fully conversant with the following software: Microsoft Office 
· Hobbies: Basketball, internet surfing, music listening, Ping Pong
 
 
