Ali Nasrallah
Phone number: +961 70713663
Email address: alinasrallah.103@gmail.com



Personal Information

Nationality: Lebanese
Date of birth: Aug. 15, 1989
Marital status: single
Address: South Suburb of Beirut, Al Kafaat, Faghalli Street, Al Mustafa Building, Block C, 5th floor



Professional summary

A professional and knowledgeable person with more than 6 years of experience in different domains recently in the Telecom sector. Handling many posts such as technical support, sales, account manager, food services, and other posts with strengths in customer service, sales, and negotiations. Always looking forward to developing my skills and fill up my knowledge part with more information in order to add value for any new job or task I handle and put all my effort to make difference in any organization I work for.

Education

2014-2017                Political and Administrative sciences at
                                   Lebanese University, Beirut, Lebanon

2010-2014                Bachelor of Science in Information Technology
                                  Lebanese International University, Beirut, Lebanon

2006-2007                Lebanese Baccalaureate 
                                  General Science



Work history


May 2017 – May 2020        Preferred Telemedia / Telecommunication 
                                                 (VOIP, IPRS, Voice and SMS)
Responsibilities:

· build long-term relationships with customers
· Help customers through email, phone, online presentations, screen-share and in person meetings
· Ensure the timely and successful delivery of our solutions according to customer needs and objectives
· Responsible for keeping current clients satisfied and delivering exceptional client service on a day-to-day basis
· Monitor and analyze customer's usage of our product
· establishing new business
· aiming to achieve monthly or annual targets.
· negotiating contracts and packages
· organizing sales visits
· Following up new business opportunities and setting up meetings
· Providing management with feedback


                                      
Nov.2016 – Feb.2017     Mirum
                                              IT support

Responsibilities:

· Identifying hardware and software solutions.
· Troubleshooting technical issues.
· Diagnosing and repairing faults.
· Resolving network issues.
· Installing and configuring hardware and software.
· Talking customers through a series of actions to resolve a problem.
· Following up with clients to ensure the problem is resolved.





Sep. 2015 – Nov. 2015    Landmark Retail Group / Centrepoint 
                                              Sales & Cashier

Responsibilities:

· Welcoming customers, answering their questions, helping them locate items, and providing advice or recommendations.
· Operating scanners, scales, cash registers, and other electronics.
· Balancing the cash register and generating reports for credit and debit sales.
· Accepting payments, ensuring all prices and quantities are accurate and proving a receipt to every customer.
· Processing refunds and exchanges, resolving complaints.
· Bagging or wrapping purchases to ensure safe transport.
· Following all store procedures regarding coupons, gift cards, or the purchase of specific items, such as alcohol or cigarettes.
· Maintaining a clean workspace.


Oct. 2009 – April 2013   National touristic projects Company (AL Kareem Restaurants)
                                              Branch Manager

Responsibilities:

· Train and supervise staff
· Ensure all food safety procedures are strictly adhered to according to sanitary regulations
· Work closely with management to meet revenue objectives
· Implement appropriate strategies to resolve adverse trends and improve sales
· Maintain safe working conditions
· Follow company policies and procedures regarding the handling of cash, property, products and equipment
· Audit inventory levels to ensure product availability, and order products as necessary




Language skills

· Arabic            Native language 
· English           Fluent (speaking, reading, writing)




Technical Skills

· Microsoft Office 
· Programming: C#, XAML, JAVA
· Applications: Microsoft Visual Studio, Microsoft SQL, Packet Tracer, NetBeans 
· Operating Systems: Windows XP/7/8/10, Linux (Solaris, centos7, Ubuntu)
· Networking: CCENT 
· Servers: Windows Server 2008 R2, VoIP switch, IXC, Apex
· Web development (CSS, HTML, ASP.NET)
· Software Engineering (Systems Development and Management)
· Landmark POS
· Oracle Retail POS
· VOIP switch server, IXC, TeleOSS SMSC 



Additional Courses

· Business Statistics
· Business Management
· Management Information Systems
· Operation Management
· Knowledge Management
· Principles of Accounting (1&2)
· Introduction to Music


Projects

· Banking system using C# language
· Snake game network between a server and a client (C#)
· Renting Car System application (C#)
· DBMS Configuration & Maintenance: Administrating, Maintaining & Monitoring SQL Server
· Windows Server 2008 R2: Providing a solution for a school composed of two buildings. The solution includes Primary and secondary domain Controller, Backup Solution, Printing Solution, Policies and Permissions.
	



