Rawan Rafic El Achi
Banking Professional
Summary
A passionate and hard-working finance graduate with the 3+ years’ experience in the banking industry. Currently, looking for opportunities that allow me to leverage the in-depth knowledge and skills acquired, and to develop my career in a challenging environment.
Skill Highlights
· Ambitious, dynamic, business planner, endurance, commitment on time.
· High level of engagement and eagerness to learn.
· Very systematic and highly committed
· Very friendly character with very nice teamwork spirit
· Collaborative spirit, flexible, team worker.
· Public Relations
· Comfortable working with others and on their own.
· Multicultural Awareness.
· Tactics and Execution
· Creative Mindset
· Customer Service
· Sales driven
· Excellent communication & negotiation skills.


Professional Experience
Bank of Beirut s.a.l Jdeideh Branch – Beirut, Lebanon
March 2017 – November 2017
Meeter & Greeter at Jdeideh Branch
· Acted as a Meeter & Greeter in a newly opened branch and disseminated information in a very professional, enthusiastic and friendly manner,
· Directed inquiries of customers and visitors to appropriate areas.

Bank of Beirut s.a.l Hamra Branch – Beirut, Lebanon
November 2017 – Present
Personal Banking Representative
· Moved to Hamra Branch as a Junior Personal Banking Representative.
· Promoted to Personal Banking Representative in February 2017.
· Serving as the primary branch resource for sales opportunities, new product account openings and referrals and responsible for developing and maintaining business customer relationships.

· Identify the short- and long-term financial needs of both consumer and business customers by utilizing a needs and consultative based approach.
Personal Information
   DOB: 07 – 11 – 1995 

[bookmark: _Hlk33957311]   Nationality: Lebanese

   Marital Status: Single
 
  

Life Philosophy
   “Feel the fear but do it anyway”

  

Contact
[image: ]Beirut, Lebanon

[image: ]Phone: +96181770466

[image: ] Rawan_achi@hotmail.com

Languages
Arabic  [image: ]
English [image: ]
French  [image: ]
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· Evaluating and determining the financial needs of each customer, matches this to the appropriate Santander product or service and delivers the product or service in a manner which satisfies the customer,
· Expanding and retaining customer relationships, actively cross selling and resolving customer problems quickly and efficiently under the direction of the Branch Manager,
· Meeting all goals and actively participates in all sales activities in the Branch,
· Helping with escalated service issues,
· Maintaining accurate sales records and regularly reviews sales results with Branch Manager and prepares an action plan taking appropriate steps to meet/exceed sales objectives,
· Promoting and cross selling products and services based on customer need: guiding and directing customers in the selection of products, effectively utilizing sales, customer profiling and customer service skills to make significant contributions towards meeting individual and branch goals,
· Referring customers to business partners when applicable.


Trainings / Achievements
· Induction in Branch operations – March 2017
· Induction in Branch Sales & Services –April 2017
· Sales Interviews Best Practices  
· Improving your understanding of your prospect’s situation 
· Anti-Money Laundering Course - 2017
· Info-security Awareness - 2018
· Quality Customer Service - 2018
· Handling Daily Customer Interactions - 2019
· BDL (Banque Du Liban) Exams - Lebanese Financial Regulation - 2019

Education
Master of Business Administration – MBA (Concentration Banking & Finance)
Antonine University - UPA
October 2016 – June 2018

Bachelor of Business Administration in Business Management 
Antonine University - UPA
September 2013 – June 2016

Lebanese Baccalaureate Diploma – Life Sciences
La Roche Antonine
Beirut, Lebanon - 2013
Technical & Interpersonal Skills
Microsoft Office – CRM – Branch Power 
Online Research – Financial analysis – Numerical & Analytical Skills

Time Management - Administrative & Office Management - Leadership and Team Building Skills
Interests

*I certify that the information mentioned above is true and correct to the best of my knowledge.
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