Beirut, Batrakieh, Fakreddine bldg
Phone: 03/948809
        E-mail: loubna.s.saleh@gmail.com
LOUBNA A. SALEH

Experienced HRM Coordinator with a demonstrated history of working in the higher education industry and the banking sector. Holder of a master degree in Business Administration, and a Bachelor degree in Management – HR emphasis. My education and my structured experience has provided me with leadership and interpersonal skills needed for the attainment of every organizational goals and objectives.

EDUCATION:
February 2009 to February 2011: Lebanese American University (L.A.U), Lebanon
· Degree: Master in Business Administration (M.B.A)- "GPA": 3.76"
· Courses taken: Management, HR Management, Organizational behavior, Project planning and management, Starting a Business, Finance, Marketing, Retailing Management, Research methods, Accounting, and Economics. 
February 2002 to June 2005: American University of Beirut (A.U.B), Lebanon
· Degree: Bachelor of Business Administration - Emphasis: HR Management
· Courses Taken:  Management , HR Management, Accounting, Finance, and Marketing 
October 1986 to June 2001: Ecole Saint –Anne des Soeurs de Besancon, Lebanon
· Degree: Lebanese Baccalaureate in Life Sciences
EXPERIENCE:
October 2011 to present:  Lebanese International University (L.I.U)
· Position Held: Part time Lecturer and coordinator in the school of business.
· [bookmark: _GoBack]Coordinator for the Human Resources Management: responsible for orienting and assisting instructors, implementing and developing processes, conducting peer reviews. In addition to coordinating various activities among instructors for 9 campuses.
· Teaching courses in the Management Department (i.e. Human Resource Management, International Business Management, Entrepreneurship, Total Quality Management, Research methods...).
· Students’ curriculum advisor and career planner.
February 2009 February 2011: Lebanese American University (L.A.U)
· Position Held: Graduate Assistant (Research Assistant)
· Assisted Professors in research papers in the Economics and Marketing Department. Collected Primary and secondary data for the concerned study. 
Made qualitative and quantitative research. Data entry on SPSS and STATA. 
· Taught undergraduate courses in the Cooperative Learning center of LAU, and provided solving sessions.
March 2008 to March 2009: Fransabank SAL Headquarters -Hamra
· Position Held: Assistant Deputy Head of Branch Network Division
· Participated in short and long range planning and staffing needs for 56 branches. Facilitated two-way communication between division members, HR Department, and the top management as appropriate.
· Supported branches in their transactions on a daily basis. Collaborated with appropriate staff to prepare a guide that teaches new comers that will be regarded as front liners to perform operational transactions effectively and efficiently
· Supported the HR Department in their training needs by being a trainer.
October 2005 to March 2008: Fransabank SAL –Mar Elias branch
· Position Held: Customer Service Representative (Polyvalence)

May 2005 to June 2005: Credit Libanais bank 
· Position held: part timer as a "Marketing representative" 
September 2004 to December 2004: Infopro Management sarl, Lebanon
· Position Held: part timer as a "Corporate interviewer"

SKILLS:  Leadership, Communication, Flexibility, Creative, Team spirit, Business Planning, Analytical Skills, and computer skills (Word, PowerPoint, Microsoft Project Office, SPSS.)

SEMINARS ATTENDED: Bank Branch Management, Creative Problem Solving-Decision Making, Train the Trainer, Selling Skills, Productive Meetings, Credit Cards, Kafalat, and Bancassurance.
LANGUAGES: Fluent in English, French and Arabic (writing, reading and speaking)

REFERENCES:  Available upon request   		
