Bahij Hani Nahas

Address: Hamra, Beirut, Lebanon			BA: Fall 2017
Mobile: +961 71188657	Nationality: Lebanese
Email:bahij.nahas@hotmail.com			Marital Status: Single
Education:
2013-2017 American University of Science and Technology. Ashrafieh, Beirut, Lebanon. 
Management Information Systems, Major (MIS).
2011-2013 Haigazian University. Hamra, Beirut
Management Information Systems, Major (MIS).
Makassed Khaled bin al Walid. Beirut, lebanon 
Hariri High School 2. Batrakiyeh, Beirut, Lebanon	
Westminster College (UAE)
Work experience:
Ecomz 2019:
[bookmark: _GoBack]
Ecomz is a smart e-commerce website builder. we’re a SAAS platform that is completely cloud hosted. Our aim is to provide a professional, profitable, end-to-end e-commerce service for those who seek it. We work meticulously in order to provide fully customizable layouts, practical themes and, most importantly, an advanced, up-to-date software. Our user-friendly platform was designed to ensure that our merchants’ customers get a smooth, flowy online shopping experience.

Technical Support Manager:

· Manages technical service-related operations. 
· Ensures that the chat support team is available 24/7 and are offering a high-quality support level to merchants.
· Review and enhance the Chat Scripts
· Research new ways to enhance the chat support including using AI, Robots and Automation.
· Assist other departments within the company (Developers- Quality Assurance- Merchant Success – Marketing and Sales). 
· Oversee the work of the developers and quality assurance analysts to determine that all work is completed according to the budget and customer satisfaction.
· Advise and recommend changes to products after listening to what the customer might need.
· Train, Direct and oversee a team of tech support specialists.
· Prioritize problem as they come in and sort them from high to low priority and assign them to the tech support team members. 
· Checks for consistency and quality.
· Attends meetings and prepare reports.
· Maintain logs of different problems to avoid them or to provide fast solutions.
· Make decisions quickly, often with limited information.
· Ensure that the customer is satisfied with the solution by following up often via phone calls, forums, emails..

Izzat Daouk 2019:

Izzat Daouk is a company which deals with hair and body care items for salons and retail customers. We have seven showrooms distributed all over the country. In our showrooms you can find cosmetic products, perfumes, toiletries items, cutlery and nail implements, scissors, hair treatments, styling products, electrical hair styling products, salon furniture and equipment, and wide range of beauty care products.
Our company was established in 1906 in Downtown Beirut (capital Of Lebanon).

Web Master/Web Manager:

· Manages web pages, sites and applications. 
· Coordinates the design, development, deployment and maintenance of a company’s online presence.
· Coordinates the design, development, deployment and maintenance of a company’s online presence.
· Oversees all aspects of creating a website. 
· Coordinates with other departments.
· Works with communication, sales, marketing or advertising professionals concerning content posted, viewed or pulled from the website.
· Ensures that information posted on the website is credible, correct, and up to date.
· Ensures that if the website allows the transfer of information from and to users that relevant stakeholders can access this information. 
· Checks for consistency and quality.
· Attends meetings and prepare reports.
· Implements online marketing campaigns.
· Conducts Internet Promotions.

Saint Georges (Le Barbar child care center) 2018:

Le Barbar nursery, first created in 1993, has been expanding and growing in the field of early childhood education and care. To meet the developmental needs of toddlers and to equip them with proper skills for the future.

Team Leader and Swimming instructor:

· Plans the activities that are held during the duration of the camp. These can include sporting events, performances, excursions, hikes, games and dances. 
· Charged with developing and overseeing activities that are enjoyable, safe and age-appropriate for campers.
· Assist the Camp Director in overseeing the daily activities, general camp operations, and programs to ensure a quality camp.
· Ensure that all program area schedules are completed satisfactorily in a timely manner.
· Be responsible for knowing, understanding, training, and executing all camp policies and emergency procedures associated with the camp.
· Assist in mid-summer and post-summer evaluations with the Camp Program Director.
· Interact effectively with the camp staff as a total system, with campers’ best interest in mind.
· Be a leader in parent communication and address parent concerns in a timely manner.  Seek the help of the Camp Program Director when necessary.
· Assist with the various administrative tasks necessary for camp to run efficiently.
· Assists children in swimming activities and teaching them how to swim.

Bestseller 2013-2017:

The company was founded in 1975 by Troels Holch Povlsen in Brande, Denmark. Originally its focus was on women's fashion. It has as well men and children wear 
· Vero Moda - The Company’s basic brand of women's clothing
· Only - denim jeans
· Y.A.S
· Noisy May
· Only Play
· Jack & Jones - brand targeting Men’s clothing
Visual Merchandiser:
· Define, design and implement a creative visual merchandising strategy
· Create appealing and eye-catching visual displays that lead the customer through the entire store
· Produce window displays, signs, interior displays, floor plans and special promotions displays
· Identify key messages and set a clear image of the end result
· Come up with, revise and present design ideas with assistant merchandisers
· Oversee the production and brief staff on arranging displays
· Change displays to promote new product launches and reflect festive or seasonal themes

Skills:
· Languages:  Arabic: Fluent. English: Fluent. Russian: Basic.
· Computer:  Microsoft office (Project, Word, Power point, Excel, access, outlook), Visio, Qlick View 11, and Dreamweaver CS6, Java, C++, Microsoft dynamics (RBO), Adobe, Bootstrap, html5, Jira, jquery, PhP, MySQL, Oracle, Odoo, Ecomz(platform).

Training:
· Injaz


Rewards and achievements:
· Injaz accounting certificate 
· Coursera Online Data Science IBM/ Google Certificate (Pending)

Activities:
· Interests: Football, basketball, swimming, racing, drifting, reading, gaming, travelling, MMA, online updates and platforms.


