Hussein Hamdan[image: ]

Multi-Skilled Service Engineer 
T: 00961-71428768
T: 00961-3779872
hussein_hamdan@hotmail.com
Beirut, Lebanon
Languages  
Fluent English, Fluent Arabic, Basic French

Professional experience 

Electro-Mechanical Service Engineer (3 years+ / full-time)                                                    September 2017 – Present 
Port of Beirut Container Terminal / UMTS		                    					    Beirut, Lebanon
· Repair and maintenance of diesel engines, gearboxes, transmissions, differential systems, suspensions, cooling systems, turbos, common rail injection systems and reducers on automotive and lifting equipment. 
· Replacement of crane and lifting equipment wire ropes including STS, RTG and overhead cranes. 
· Repair and replacement of HVAC devices such as blowers, fans, compressors and direct expansion devices. 
· Service elevators, check and ensure proper functions of elevator mechanical devices such as brakes, gears and rail supporting units. Perform periodic safety, quality and functional checks; replaced components as needed. 
· Maintain and replace thruster, spring and hydraulic brake devices. Adjust and replace defective units when necessary. Adjust torque, gaps and pressure of individual componets. 
· Request and order spare parts for machines and ensure stock count. Approve replacement parts and components as per standards and specifications. 
· Ensure availability and reliability of equipment by analyzing KPIs and developing maintenance procedures. 
· Issue technical reports regarding major or critical repairs detailing background, list of events and preventive and corrective measures. 
· Ensure all maintenance works are carried out as per OEM recommendations and in line with proper procedures and practices. Follow up with OEM for any critical updated and upgrades. 
· Review maintenance strategies for optimal performance and reliability and finding cost-effective measures for more cost-effective operation.  
· Plan and execute maintenance works of equipment including refurbishment, heavy repairs and upgrades.
· Attend emergency calls when needed, repair and diagnose long machine stoppage breakdowns; resolve critical breakdown situations. 
· Improved service checklists for preventative works and develop SOPs for repairs and corrective works.  
· Reduced maintenance backlog by planning and carrying out corrective works and provided solutions to aged work orders. 
· Handled all tasks related to automation devices to ensure safety, performance and integrity of systems.  
· Commissioned new port equipment, highlighted issues and faults and followed up with suppliers and vendors. 

Field Service Engineer (3 years, 7 months / full-time)		                           March 2014 – September 2017
Port of Beirut Container Terminal / UMTS			                                                                          Beirut, Lebanon 
· Followed up all tasks and breakdowns related to preventative, corrective and emergency maintenance for all lifting and rolling machines. Ensured carried out safely and to defined quality standards.  
· Maintained and serviced high voltage transformers, slip-rings and cables, replaced defective components when needed. Carried out works as per defined safety standards. 
· Maintained industrial elevators, repaired breakdowns and ensured safe functions by testing safety devices and components. Replaced worn out and expired components as needed. 
· Refurbished, overhauled and assembled electrical panel boards for cranes, air conditioning units and rolling machines. Replaced transistors, capacitors and voltage monitoring devices as needed.  
· Repaired gearboxes, engines, alternators, power generators. Calibrated engine and gearbox electronic controllers. Monitored and tuned engine and gearbox performance via data acquisition software.  
· Repaired and programmed control logic devices such as PLCs, screens, input and output devices. Repaired and maintained supervisory control software, updated and upgraded features as needed.     
· Provided training for staff and support for machine function and breakdown resolution. 
· Maintained and replaced energy transmission devices such as cable reels, festoon systems and energy chains. 
· Maintained and serviced data acquisition software and hardware such as SICMA on field cranes. 
· Repaired frequency converts and motor drive units; replaced defective components when necessary. 
· Maintained daily communications with customers to ensure resolution and proper follow-up.
· Maintained tools and test equipment and ensured they are properly calibrated. 
· Reduced breakdowns by identifying, targeting and resolving repetitive problems on machines

Multi-skilled Maintenance Technician (2 years, 2 months / full-time)	                February 2012 – March 2014
Port of Beirut Container Terminal / UMTS							  	   Beirut, Lebanon 
· Maintained and repaired port lifting equipment such as STSs, RTGs, mobile cranes, spreaders and automotive machines such as empty handlers, spreaders, reach stackers and terminal trucks.
· Facilitated and coordinated all emergency breakdowns and situations such as releasing stuck containers from vessels, sudden stop machines and halted systems to ensure least breakdown time.
· Repaired and replaced AC and DC motors, thruster brakes, hydraulic pumps, hydraulic hoses, valves, electrical and electronic components, twist locks, valves, pistons, display equipment, sensory devices, etc.   
· Provided support for troubleshooting and resolving breakdowns faced with team during the shift. 
· Performed preventative and corrective maintenance, replaced lighting fixtures, installed relays and contactors. Assembled panel boards, motor controllers and soft starters.  
· Troubleshoot and diagnosed all crane related control equipment including PLCs, drives, rectifiers, pressure switches, proximity sensors, solenoid valves, position encoders, load cells, etc. 
· Read and interpreted drawings, schematics to determine function and location of electrical components. 

Customer Service Representative (1 year, 4 months / part-time)     		                April 2010 – July 2011
MTC Touch Telecommunications / Teleperformance				                               Beirut, Lebanon
· Responded to customer inquiries, handled complaints, provided information & troubleshoot problems.
· Updated customer information, activated features and services, and carried out requests. 

Administrative Assistant (4 months / part-time) 				                                  June – October 2009
Saudi Aramco Recreation Offices / Student work program				             Ras Tanura, Saudi Arabia 
· Organized and facilitated community related activates, kept track of schedules, bookings and events. 
· Designed and compiled the community weekly publication, “The Shorelines”. 

Projects & Achievements 
· Disaster control and recovery of equipment and infrastructure after ammonium nitrate explosion.  
Port of Beirut, Lebanon 							                              (August 2020)
· Lead the execution for certification for terminal lifting devices by Bureau Veritas for port equipment 
Port of Beirut, Lebanon 							             (July – December 2019)
· Commissioning, testing and startup of 4 ZPMC quay cranes and12 FUJI RTGs   
Port of Beirut, Lebanon 							             (March – October 2018) 
· Lead the implementation of OHSAS 18001 Occupational Health & Safety Standards for work disciplines  Port of Beirut, Lebanon 				             		    (September 2015 – February 2016)
· Start up and commissioning of 11 key STS and 27 RTG cranes 
King Abdullah Port – Economic City, Saudi Arabia   	   		      (August – September 2014) 
· Commissioning, testing and support for 6 key STS and 21 RTG cranes 
Port of Beirut, Lebanon 							    	 (February – July 2013) 
· Supervision of refurbishment works carried out on tug boats and marine equipment  
King Fahad Industrial Port, Jubail, Saudi Arabia 					     (March – April 2012)

Common Maintained and Serviced Equipment 
[bookmark: _GoBack]Liebherr and ZPMC STS cranes; ZPMC, Liebherr and Fuji RTG cranes; Belotti, Ferrari, Hyster, Kalmar and Fantuzzi Reach Stackers; Ferrari, Turberg, Kalmar and Hova Trailer Trucks; Gottwald Mobile Cranes; Bromma spreaders; Komatsu Fork Lifts; ZPMC overhead and service cranes; Alimak Elevators; Siemens, Omron and Fuji PLC; Sinamics drives; MasterDrive Drives; Setp7; SICMA and SCADA;  Conductic Wampfler cable reel systems and high voltage slip-rings; IGUS energy chain systems; Bubenzer and Hubner braking systems; Flender gearboxes; Gantrex rail systems; Teufelberger and Casar wire ropes; Siemens and ABB AC and DC motors; Caterpillar, MAN, Cummins, Volvo and Detroit Diesel diesel engines; Dana Spicer and Clark transmissions; Stamford alternators; Rextroth and Vickers hydraulic pumps; PatKruger load cell systems. 

Professional Trainings 
Microsoft Certified Systems Administrator (MCSA) ID: C660-4657		   (February 2006 – June 2007)
AUCE Microsoft IT Academy		 								 Beirut, Lebanon 
Cisco Certified Network Associate (CCNA) ID: CSCO11288848		           (June – September 2007)
Al-Jehat Training Center									Dammam, Saudi Arabia 

Publications 
Enhancement of Elevators, an approach to power reduction  		Beirut, 2011 (M.S. Thesis publication) Renewable energy, wind turbines as an energy source  			  Beirut, 2009 (B.S. Final year project)
Education
Master of Science in Electrical Engineering 				             (September 2009 – July 2011)
Lebanese International University 								             Beirut, Lebanon 

Bachelor of Science in Electrical Engineering 				            (September 2005 – June 2009)
Lebanese International University 								             Beirut, Lebanon 

High School Diploma 							           	    (October 2003 – June 2004)
Lebanese Evangelical School for Boys & Girls  						           Baabda, Lebanon 

Professional Boards
Order of Engineers and Architects Beirut – Member since February 2012

Personal Information
D.O.B: August 23, 1986	 Nationality: Lebanese	 Status: Married

Physically fit, capable of performing intense levels of physical activity, lifting and carrying. 

Professional References 
Mr. Gerard Fischer – Senior Automation Engineer, Siemens AG / The Hague, Holland 
Gerard.Fischer@siemens.com / +31612994384 

Mr. Olaf Schulz – Senior Consultant, HPC / Hamburg, Germany 
O.schulz@hpc-hamburg.de / +491753402030

Mr. Sayed Raza – Senior Lifting Engineer, Bureau Veritas / Abu Dhabi, United Arab Emirates
Sayed.raza@ae.bureauveritas.com / +971554384088

References available upon request. 
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