Lea Alhouchaimy
Curriculum Vitae

· Personal information:
· Name: Lea Alhouchaimy
· Nationality: Lebanese 
· Address:  Taalabaya, Bekaa, Lebanon
· Email: lea-h01@hotmail.com / leahouchaimi@gmail.com 
· Phone number: 00961-71-561090      -    00961-8-505781

· Educational Background:
· 2016-2020: Bachelor of Science in marketing and advertising- American University of Science and Technology, with a cumulative GPA: 3.94/4.00
· 2013-2016: Lebanese Baccalaureate II in sociology and economy- Kabelias Public High School.

· Honors and Certificates: 
· [bookmark: _GoBack]2020: Letter of high achievement from the dean of business and economics faculty at American University of Science and Technology (AUST). 
· 2020: certificate in completing a workshop in mastering digital marketing from Amideast- Lebanon. 
· 2018: four certificates as the employee of the month in customer service at the Touch call center.
·  2017: certificate in completing customer service training at Teleperformance.
· 2016: Took the second place in Bekaa in Lebanese Baccalaureate II degree in sociology and economy.

· Work Experience: 
· 2017-present: working as a customer service representative (CSR) at Teleperformance in Touch project- Lebanon 

· Skills:
· Good knowledge in social media and online ads (Facebook, Instagram, Twitter, LinkedIn, SEO and google ads).
· Good knowledge in web analytics. 
· Good at brand building and content creation.
· Excellent at communicating with people, very patient in dealing with customers, and have the ability to have first time resolution of a problem. 
· Effective team worker.
· Fast learner, energetic, organized, and self-motivated.
· Passionate, enthusiastic, and creative.
· Ambitious and always looking for self-development. 

· Computer Skills:
· Have an ICDL certificate in computer literacy - sending emails, using MS office with its variable programs (word, excel, PowerPoint, outlook).
· Can work with Photoshop 

· Language skills:
· English: fluent written, read, and spoken.
· Arabic: mother tongue. 

· Hobbies: 
Enjoy reading, painting, drawing, and writing.


