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Computer engineer with 10 Years of experience in ERP systems, data analysis and statistics, reporting and engineering management with profound knowledge in Database, PL/SQL, excel manipulation and scripting.
Professional Experience
	ERP System Administrator
	Apr 2018 – Jan 2020  

	Fadi Sawaya sarl (Sawaya Holding)
	

	

· Applying comprehensive knowledge and thorough understanding of ERP systems, oracle database concepts and principles, and technical capabilities of SQL, PL/SQL and Discoverer reporting tool to perform a plethora of tasks and projects and support a multitude of users in two companies and three showrooms on Logos 11g Payables and Receivables, Common System, Personnel and Payroll, Timesheet Management, General Ledger and PoS modules.
· Acting as a liaison between the CEO, heads of units, end-users and the technical support consultant in the analysis, design, configuration, testing and maintenance of the company's business processes and procedures to ensure optimal system performance. 
· System management and troubleshooting (database shut down/start-up, identification of tables’ locks, killing of unresponsive sessions and monitoring of server performance) using Enterprise Manager / PL/SQL scripting, and registry management.
· Reports generation using Oracle Discoverer: highly sophisticated and wide range selection of reports covering stock, purchase, sales, accounting and HR operations and involving data statistics and special reports formatting.
· Management of Oracle Discoverer EUL, Business Areas and folders, in addition to users’ security.
· Conducting elaborate analysis with concerned parties in order to identify, define and document business needs and objectives, current operational procedures, problems, input and output requirements, and levels of systems access. 
· Daily routine system work (download/upload of POS, import of tables and upload of newly introduced products/items to Dubai database…).
· Management of users system security from creation (access by module, company and branch / groups by screens and rules, default rules) and shared folders access on the network.
· Development of a wide scope ER diagram of the existing schema using Microsoft Visio.
· Documentation of technical system procedures to be incorporated in an existing library.


	




	Procurement System Specialist                                                         
	May 2017 – Mar 2018  

	Riyadh Metro Project (RMP)
BACS Consortium
	

	
· Reports building on SSRS and using excel pivot tables and pivot charts
· Report generation automation and configuration

	· BPS (Bechtel Procurement System) tables update using SQL and data entry 
· Follow up with Procurement sections like Material Management (Look Ahead Viewer Application), Expediting (Bucksheet Application) and Purchasing (Purchase Order, Material Requisition Applications. 
· Troubleshooting users applications errors 
· Ensuring that suppliers meet the agreed contractual delivery dates set forth in the Purchase Order
· Accelerating the progress of the supplier’s work in detail 
· Investigating the cause of problems that are anticipated or arise to help find solutions and initiate actions that will minimize any schedule delay 
· Attending Subcontracts weekly meeting and prepare subcontracts monthly progress report 
· Expediting subcontracts work progress regarding MAR approval, PO issuance and Material Fabrication and Delivery


	Management and Support Engineer
	Mar 2012 – May 2014  

	National Electrical Utility (NEU)
Beirut - Lebanon
	

	

	I. Project Planning and Scheduling
· Development of Project Progress Document to track the advancement in the operations pertaining to all services listed in the Bill of Quantities based on cost analysis and project master schedule
· Preparation and analysis of project cash flows and company’s revenues based on Performance Indicators Schemes and Performance Compensation Payments methods
· Development of coded excel sheets to trace the scheduled progress of the network surveyors’ activities
· Planning of MV/LV feeders’ survey in DSP area III (Chiah, Mount Lebanon and the South area)
· Preparation of Monthly Progress Report

II. Database Modeling and Collection of Related Data for NEU’s Utility Database:
· Electric Devices (EDL electric assets and inventory items)
· DSP Electrical and Managerial Partitioning (Zones, Sections, Divisions…)
· EDL Hierarchical Organization
· Integration with Hand Held Units system: Preparation of the Surveyors Checklist which constitutes the cornerstone for the HHU software and the SQL Server database for capturing all the network survey data
· Identification and Development of Utility KPIs (Customer Service Quality, Energy Efficiency and Demand Side Management, Operational Performance)
· Development of Digital Business Processes using Microsoft Visio for EDL operations as a step for processes amendment and operations automation.

III. Development of a complete Meter Reading & Collection System:
· Collection Module for tracking the emission’s rounds (rounds’ collectors, rounds’ payments, rounds’ unpaid bills, rounds’ terms and percentages of collection (money, energy and number of bills)
· Meters Reading Module for registering the customer’s indexes with a full validation unit (checking-up activities preceding the billing process)
· Money Transfers Module for tracking the transfer of money between EDL and NEU

	

	MIS Officer
	Jan 2010 – Dec 2011  

	Bank of Beirut and the Arab Countries
Beirut - Lebanon
	

	
· SQL programming on Equation DB2 database from the i5/OS platform and EBA Cashier SQL Server databases 
· Reporting for BBAC’s head office’ departments using Misys’s Equation’s reporting tools (accounts, interests, deals, postings...) 
· Configuration of Equation’s parameters 
· Online support for BBAC’s 39 branches on Misys’s Equation core banking system including the responsibility for supervising the pre-end of day process of branches closing and the preparation for EOD. 
· Responsibility for debugging and certifying the quality of all in-house programs before being deployed live or used. 
· Responsibility for managing the bank’s users’ authorities and security related parameters on both Cashier and Equation systems. 
· Coordination and cooperation with the various bank departments (Audit, Risk, Credit, Recovery and Treatment…) for reports accomplishment
· Involved in all ongoing projects like the Equation 4.0 upgrade, the Credit Risk Management project, Anti-Money Laundering, etc... 	


	

	Support Engineer
	May 2007 – Aug 2009  

	Near East Engineering and Development Services (NEEDS)
Beirut – Abu Dhabi
	

	
I. ADWEA Sewerage GIS Project 
· Was responsible for all QA/QC operations involving data filtering using attribute and spatial queries, attribute and spatial join, running of scripts and tools, data editing and correction
· Was responsible for the preparation of the QA/QC progress report presented to ADWEA after the end of each of the project 3 batches.
· Participated in the House Connection editing process
· Participated in the reconciliation and verification editing process.

II. CRA/NEEDS Closing the Financial Gap in the Distribution System in Electricity of Lebanon (EDL)

· Participated in the preparation of data room.
· Participated in the prequalification process
· Was exposed to EDL general network topology (HV/MV, MV/LV, feeders, meters…), to billing system and to maintenance, management and administration authorities (divisions, sectors and directorates).

III. EU MED-ENEC Project: Energy Efficiency in the Construction Sector in the Mediterranean Countries (Sep-Dec 2008)
[bookmark: page5]
· Worked for two months, as Assistant Manager/Event and PP-coordinator for the Mashreq region of the MEDA.
· Assisted the Project Manager and Key experts on specific logistical matters of event coordination especially before and during the Final Regional Workshop (RW9) in Istanbul and the Lebanese National Consultation Day.

IV. FEWA Restructuring Project (January 2008)
· Conducted surveys in FEWA’s offices in Ajman, Ras al Khayma, Um al
Qaywin, Fujayrah, Dibah and Theid. The surveys targeted collecting information from FEWA’s customers regarding the quality/price of drinking water and electricity provided by the Federal Water & Electricity Authority in the mentioned locations.

	

	Software Engineer
	Nov 2005 – Dec 2006  

	ASD Power
Lebanon
	

	
	· Participated in implementing Partial Discharge Diagnostics software using Labview
· Participated in implementing Partial Discharge Diagnostics software using Labview
· Participated in implementing Aging System software using Labview
· Developed Single Line Diagram software  using Visual Basic
· Worked on updating TLS 100 (Single Phase Transformer Loss Test) system using Labview
· Worked on implementing digital filters (FIR and IIR) using Labview and Matlab
· Was trained on how to build drivers in order to communicate with external devices such as filters, multimeters, wattmeters…using Labview.

	





EDUCATION
	BE Computer and Communication Engineering	NDU 2001 – 2006

· Major courses taken:

Digital Communication, Analogue communication, Electronics related courses, Microprocessor and Microcontroller, Data structure & computer networking, Compiler Design, Theory of Computations, Web Design, Computer programming using C++, Database, Computer Architecture.

· Cumulative GPA: 3.71 / 4.

· Extended personal studies: GSM (2G, 2.5G, 3G, and Roaming), Electric Machinery, Digital Signal Processing, and Power Fundamentals.

· [bookmark: page6]Academic Projects:

1. Two Channels Waveform Monitor and Analyzer: design and implementation of the hardware and programming of the software using LABVIEW
1. A compiler using flex and yacc software
1. A university website using HTML, Javascript and ASP
1. Several C++, VB and VBA projects

Lebanese Baccalaureate Moukhtara Public School -2001

· General Sciences (French educated) with a “very good” distinction.


	


LANGUAGES
	· Arabic: Native language, advanced reader and listener, fluent speaker.
· English: Advanced reader and listener, fluent speaker.
· French: Advanced reader and listener, fluent speaker.



