Rayan Sami Hammoud
Mobile: +961 71572141     	 	 	 	 	 	   	  Email: HammoudSRayan@gmail.com 
                                                                                                                                                  Lebanese driving license

EDUCATION 
Lebanese International University, Faculty of Business  	                                               Beirut, Lebanon 
Bachelor in Management Information System                                                                 2017-2019  
 Graduated with distinction

WORK EXPERIENCE: PRIVATE SECTOR 

Banque Du Liban                                                                                                              Beirut, Lebanon
Trainee                                                                                                                             Aug 2018-Sep 2018
Received a training certificate from the Training & Development Department for the completion of their training program. 

Design99                     	 	 	 	 	 	                                Beirut, Lebanon 
 Assistant Manager, Customer Service                                                                          Nov 2018-Jan 2020 
· Supervise the activities of customer service representatives in accomplishing customer care goals.
· Supervise the tasks completed by workers.
· Purchase Order and Payment Voucher of stock requirements. 
· Contributes to the achievement of team and self-sales goals/targets.
· Taking care of photography requirements.

Total Station  	 	 	 	 	                                                         Beirut, Lebanon 
Customer Service, Order Purchase, Data Entry                                                          Jan 2014-Feb 2015	 	        
· Build long-term relationships with existing customers by listening, understanding their needs and delivering the service and achieve a set target to establish relationships with new clients.
· Check the stock in Bonjour (mini-market) and purchasing orders from suppliers.
· Add new items to stock and system (Soft Station). 
· Processing refunds and exchanges, resolving complaints.



WORK EXPERIENCE: SOCIAL/COMMUNITY SECTOR 

Sama Club - University Club                                                                     Lebanese University-Hadath Campus         
Member                                                                                                                        March 2014-2016
A student led, managed and focused association to support and advocate on student rights, promote positive citizenship and engage in social activities to benefit the wider community. Current membership is over 250. Significant achievements include:
· Helped organized more than 30 cultural, artistic and sport events for the Sama Club with the participation of around 200 students per event. 
· Manage the recruitment process of new members 




Lebanese Red Cross                                                                                                          Beirut, Lebanon
Volunteer                                                                                                                              2016-2017
Received first aid training in Lebanese University Campus and underwent exams before being recruited to the team, our responsibilities included: 
· Checking ambulance equipment. 
· Respond to emergency calls and take needed information.
· Helping people in need by applying team work and first aid skills.
· Provide safe transport from location of response to the hospital. 

 


PROFESSIONAL DEVELOPMENT  

· Arabic (Fluent/Native): spoken, reading and writing. 
· English (Fluent): spoken, reading and writing.
· French (Good): spoken, reading and writing.
· MS. Office, Adobe, Search Engines, Outlook, Tableau Data Analytic, MySQL Workbench, MS Access, Apache, NetBeans, VMware Workstation : Good knowledge and Fast Learner.
· Cisco Certificate :  IT Essentials: PC Hardware and Software (Oct 2018 - Jan 2019)
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