Rimal Ishac
Lebanese | Beirut
Ishakrimal@gmail.com
+961 71 577 252

	Education

	Sep. 08 – May. 13
	American University of Science and Technology (AUST) | Beirut

	
	BS in Marketing and Advertising

	Sep. 06 – Jun. 07
	Collège Saint François Des Pères Capucins | Beirut

	
	Lebanese Baccalaureate (Sociology and Economics) 

	Professional & Startup Experience	

	Aug. 17 – Present
	Beirut Digital District (BDD) – beirutdigitaldistrict.com | Community Manager | Beirut
· Initiating and leading the execution of all events happening at BDD ~1,000+/year
· Leading system software testing for new features of the BDD App, launching 7+ features in 12 months for the 6,000+ customers of BDD
· Transforming customers’ insights into digital services and products available on the BDD Community Management App. Developed detailed strategic plans for the implementation of the new features
· Developing and managing partnerships between BDD and potential collaborators to grow the Lebanese tech
ecosystem: conducted in 9 months ~120 meetings with prospects and expanded the partner community by 35+ including world-class organizations such as Visa and the World Bank

	
	· Organized and managed community events such as the Facebook MENA Tech Week 2018 and the TechCrunch MENA Startup Battlefield 2018
· [bookmark: _GoBack]Conducted market research and identified potential opportunities

	Sep. 14 – July. 17
	Regus Liban SAL – lebanon.regus.com | Community Manager | Beirut

	
	· Contributed to the overall revenue targets of the business by identifying opportunities to market Regus services

	
	· Supervised, mentored and trained new and existing community associates
· Acted as the primary escalation point for day to day community issues

	Nov. 16 – Sep. 19
	Mindwhisk Events– mindwhisk.com | Marketing & Events Executive – Freelancer | Beirut

	
	· Participated in events planning process, Including collaboration with sponsors and budget tracking

	
	· Researched market and identifying potential opportunities

	
	· Managed social media pages

	Jan. 14 – Sep. 14 
	Moscanet SAL – wise.net.lb | Sales & Marketing Analyst | Beirut

	
	· Initiated contact with target customers and successfully closed deals 

	
	· Researched and reported on competition and technology trends; presented recommendations to management

	Certificates, Skills & Interests

	Certificates
	· Events and Conferences Management (Lebanese American University, LAU)

	
	· Ideate To Innovate (Change Maker and Hult Prize Lebanon)

	Technical Skills
	Visio, Adobe Creative Suite, Omega, AutoCAD, MS Office Suite

	Soft Skills
	Leadership, Communication, Time Management, Analytical Skills, Qualitative Skills

	Languages
	English & French – Fluent | Arabic – Native 

	Interests 
	Yoga & Photography 



