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Professional Profile	
The chief advantage I bring to my career is my creativity.  I am fearless when it comes to taking risks and thinking “outside of the box.” Therefore, my talents naturally excel in Open Source platform and business analytics programs. As a graduate of the Lebanese International University, my cross-cultural understanding and bilingual skills facilitate my grasp of global issues and how my profession can facilitate toleration.
Education and Qualifications
	
ᴥ Bachelor’s Degree in Management Information Systems; Lebanese International University
ᴥ The Fundamentals of Digital Marketing - Google Digital Garage
ᴥ Cisco IT Essentials Certification.
ᴥ SAP Certified Associate - SAP Activate Project Manager
ᴥ SAP Certified Application Associate - SAP SuccessFactors Employee Central
ᴥ SAP Certified Application Associate - SAP Ariba Procurement 2020
ᴥ World-class communication course by Allen Carroll and Associates.
ᴥ Design Thinking and Business Model Innovation course by Winnovate.
ᴥ SAP Lebanon Young Professional Program Graduate





Key Skills

	Languages
	· Arabic  - Native
· English  - Fluent
· French  - Beginner

	
	

	Core Skills
	ᴥ Excellent Oral And Written Communication Skills.
ᴥ Digital Marketing And Social Media Advertising
ᴥ Critical And Analytical Thinking.
ᴥ Information Gathering, Evaluation, And Synthesis.
ᴥ Emotional Intelligence And Interpersonal Skills.
ᴥ Creative Problem-Solving.
ᴥ Time Management; Working under pressure.


	Computer Skills
	Professional In:
Ms Excel (Pivot Tables, Formula Functions, Formatting…).
Ms Word (Formatting & Page Setup, SmartArts, Textboxes…).

	
	Ms PowerPoint (Custom Slides and templates, animations…).
Ms Access (tables, queries, forms, reports…).
Tableau (Data Visualization And Analytics).
Microsoft Dynamic NAV (For ERP Systems).
MySQL Workbench (Database Management System).
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	Computer Languages
	Proficient In Java, SQL
Familiar With C#, JavaScript, Microsoft Visual Basic®, C++.

	
	



Work Experience
· Sales Assistant at PermaFoam - Part-time Jan 2019 – Aug 2019
· Database Administrator at PermaFoam- Freelancer Sep 2019- March 2020.
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