MAYA DIBEH ABDALLAH
PESRSONAL INFORMATION:
Nationality: Lebanese 
Address: Biakout, Em el Hazineh street, Georges Aoun building, 3rd floor.
Date of birth: 20/5/1994
Mobile: 70/26 25 98                                                          
Email: maya_dibeh@hotmail.co.uk
CAREER OBJECTIVE:
Seeking a position that will benefit from my customer service experience, positive interaction skills where my several years of experience can improve the customer satisfaction.
EDUCATION
2020 till now: Master in Business Science
                       Major: Digital Marketing
                       Antonine University
2014-2015: Facuty: Business and Administration
[image:  ]                     Major: Banking and Finance
                     Antonine University
2010-2011: Baccalauréat techniques (BT3)- Accounting and computer science
                      Besancon Baskinta
2007-2008: Brevets professionnels (BP2) Secretariat
WORK EXPERIENCE:
June 2017 till now: Contact center agent, E-banking department at Bank Of Beirut
April 2016-2017 : stock keeper and accountant at CCI Contact Commercial International 
July 2014 : Internship at bank Audi - Counter Operation & Customer Service
Fall 2013 till now: extra courses of principles of accounting 1 &2, financial math and economics 
 Summer 2013: sales at Class Sport  Baabda
INFORMATION TECHNOLOGY SKILLS:
Very good computer skills in: Microsoft Word /Excel/ power point
Overview of Microsoft Access 
COMMUNICATION AND ORGANIZATIONAL SKILLS:
Fluent in French and Arabic, with a very good knowledge of spoken and written English
Ability to work as a part of a team
Confident, articulate, and professional speaking abilities
Empathic listener and persuasive speaker
Competitive attitude
Skilled at evaluating options and generating solutions
HOBBIES:
Swimming, reading, and fitness training.
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