Jodine Harb
Byblos-Mastita
+961-71-940009
Jodine.hareb@hotmail.com
EDUCATION
· American University of Technology, Lebanon , Halat-Jbeil
              BS in Accounting Business  (2016-2019)
· Public High School of Byblos, Lebanon, Byblos
Bac2 in Economic Science ( 2012-2015)
Concentrations: Lebanese and French Law
Activities: Member, University’s Legal Dispensary
EXPERIENCE
· Divas Agency, Amcheet-Lebanon, Jan 2015-Sep 2017
Duties:       - Working as a hostess to assist in events & weddings management.
-Welcomes visitors by greeting them, in person or on the telephone.                                               
-Directs visitors by maintaining employee and department directories; giving instructions.
-Maintains safe and clean area by complying with procedures, rules, and regulations.
-Contributes to team effort by accomplishing related results as needed.

· Feniqia restaurant,  jbeil, Feb 2016-Dec 2019
  Duties:  
                 Waitress (2 year): -Providing excellent waitress service to ensure satisfaction.
                                    -Taking customer orders and delivering food and beverages.
                                    -Making menu recommendations, answering questions and sharing                                                   additional information with restaurant patrons.
                  Bartender (2 years): -Preparing alcoholic or non-alcoholic beverages for bar and patrons.
                                                     -interacting with customers, taking orders and serving snacks and drinks.
                                                                    -assessing bar customers ‘needs and preferences and making recommendations.

· Credit Bank, Byblos-Lebanon, Sep 2017-Jan 2018

  Duties:      
                      teller: -Deals directly with the customers.
                                  -Saving deposits, with drawals.
-Payment collecting.
-Promotion of the financial institution’s product (loans, mortgages, etc.)
-Cash advances.
-Resolving customer issues.
-Business referrals (trust, insurance, lending, etc.)


· Training at Bank of Lebanon

In this training at BDL, by meeting colleagues from different majors:

•	Training and Development Department
•	Payment systems department
•	Banking Control Commission
•	Accounting Department
•	Business Etiquette
•	Current Accounts Department
•	Cash Operations Department
•	Human Resources Department
•	Branches Department
•	Statistics and Economic Research Department
•	Legal Department - Islamic Banks
•	Foreign Exchange and International Operations Department
•	Financial Operations Department
•	Clearing, library and museum visit
•	Special Investigation Commission
•	Kafalat
•	Foreign Affairs Department
•	 IT Department

[bookmark: _GoBack]By interacting with the presenters that shared a lot of their experience and offered helpful advices, not only did it gain me knowledge of the monetary sector, but also enhanced interpersonal skills.


