Sawsan Jaber
Address:     Benay, Aley-Lebanon 
Mobile: 	     +961 78 893598
E-mail:        sawsan_a_jaber@hotmail.com

	Objective
	I am seeking a position in a multinational company, where I can apply my skills and knowledge and be dedicated to turn challenges into opportunities and change into growth 

	Personal Information
	Nationality	: Lebanese
Date of Birth	: 4 – 11 – 1982
Gender	: Female
Marital Status	: Single

	Work Experience
	
October 2019 – Present
Matic                                                                                           Beirut, Lebanon

Senior Quality Assurance 
· [bookmark: _GoBack]Release coordination  
· Development of feature scenarios as a basis for test cases and full feature testing
· Manual testing, API testing and started on Robot framework for automation
· Development of Test Cases based on software requirements
· Execution and logging of Test Cases
· Identification, reporting and tracking of defects
· Reporting on testing progress

                                                                                             
October 2018 – January 2018
Crossover                                                                                                        USA

Quality Assurance - Remote
· Execution and logging of Test Cases
· Identification, reporting and tracking of defects
· Reporting on testing progress

January 2017 – April 2017
AppKnights                                                                                 Beirut, Lebanon

Quality Assurance - Remote
· Development of Test Plans 
· Development of Test Cases based on software requirements
· Execution and logging of Test Cases
· Identification, reporting and tracking of defects
· Reporting on testing progress

Tools Used:
· JIRA
· TestRail


April 2014 – November 2017

SGBL                                                                                          Beirut, Lebanon

Project Manager 
· Coordination and follow up of projects with development and business project managers
· Requirements Analysis & Specifications
· Quality Assurance


July 2010 – March 2014

NEEDS                                                                                          Beirut, Lebanon

Business development Manager/R&D Manager – Software Engineering

Software Engineering Department
· Directs and coordinates product research and development activities for the Company. Designs, develops, and improves new or existing solutions. 
· Gathers business requirements and translate it into functional requirements (including GUI design, functional specifications etc…)
· Prepare and conduct product demos 
· Perform consultancy activities regarding product selection

Engineering Department
· Perform pre-qualification, post-qualification and technical and financial evaluations and prepare corresponding reports and presentations
· Prepare tender documents

NEEDS Projects (Projects I am involved in)
· Distribution Service Provider Project (800 $M Project) - MEW(Ministry of Energy and Water) & EDL (Electricité De Liban):
NEEDS role: Consultant
Pre-qualification, Post-qualification, Technical Evaluation including Technical Evaluation Report submitted to MEW and EDL (and Technical Evaluation Presentation), Financial Evaluation including Financial Evaluation Report submitted to MEW and EDL (and Financial Evaluation Presentation )
NEEDS role: Program Manager 
· Management task specifically for the Customer Services, Meter Reading and Bill Collection tracks including monitoring, audit and follow up of DSP progress, Review and Approve of DSP submittals and plans and programs throughout project execution.
· [bookmark: _Toc316291088][bookmark: _Toc316291089]Business Process Flow Organization task including the Development and Setting of Business Processes as well as the Business Processes Implementation.
· [bookmark: _Toc316291095][bookmark: _Toc316291096]Information Flow Management and Computation task including Information Flow Management, Performance Measurements and KPI’s and KPI Calculations. 
· ProMIS: Program Management Information Systems - a centralized monitoring control system for the DSP Project:
· Interim Solution: Requirements Gathering and Specifications, Dashboard and Report design and Database Development
· SAP Net Weaver Business information Warehouse (SAP BW)
Corresponding Deliverables:
· Quarterly Progress Reports
· Quarterly reports tracking the performance of Business Process Implementation
· DSP Performance Reports - Quarterly reports tracking KPI calculations and performance
· Advanced Metering Infrastructure Project (Central Advanced Metering Infrastructure (AMI) System - AMI Master Station, Billing and Customer Relationship Management (CRM) System) - MEW(Ministry of Energy and Water) & EDL (Electricité De Liban): 
Assessment Report, Solution Report (Billing and CRM), AMI Questionnaire Evaluation (including AMI Questionnaire Evaluation Report submitted to MEW and EDL), AMI Tender (Billing and CRM), AMI Post Qualification.
· TripleM: Project Management Solution for MEW(Ministry of Energy and Water):
Requirements Gathering and Specifications, GUI Design, Report and Dashboard design, Quality Assurance, Database development, Presentations (Prepare and Present to the Minister and Minister’s consultants) and client follow-up



March 2007- June 2010
Hrsmart                                                                                         Beirut, Lebanon
Quality Assurance Manager (February 2008 – June 2010)

· Analysis, development and improvement of QA Methodologies and processes
· Formulating and communicating testing models, strategies and plans
· Managing 2 teams consisting of 4 QA members and one QA lead each
· Responsible for the performance management, development and training for the team
· Responsible for the hiring process
· Experienced with HR/Talent Management Solutions
· Management and follow up of projects in QA including communication with project management and development teams
· Tasks Assignment and progress and quality monitoring
· Automated Testing (Selenium IDE and RC)
· Operational follow up (attendance, leaves, sickness etc...)

Quality Assurance Lead (March 2007 – January 2008)

· Involved in the performance management, development and training for the team
· Involved in the hiring process
· Experienced with HR/Talent Management Solutions
· Tasks Assignment and progress and quality monitoring
· Reporting to management regarding test results, concerns regarding product quality and recommendations for improvement
· Review and follow up on team members’ daily work
· Creation and Execution of test cases and test plans

HRsmart Projects/Clients:

· Employment and Recruitment for State of Qatar sponsored by ICT Qatar and Ministry of Labor 

The purpose of this project is to create an online, internet-accessible portal for jobseekers to help find employment opportunities within the State of Qatar.  In addition, the portal will support public and private employing entities’ recruiting processes by providing a clearinghouse of qualified jobseekers for posted job vacancies.
Further, the web application is meant to provide the groundwork for subsequent projects focused on workforce planning and human resource development within the state of Qatar.
Although intended primarily for Qatari jobseekers and government entities, the web portal will support recruiting for private and semi-private entities and recruiting for foreign nationals (under prescribed rules).

· Cadbury Schweppes
· Dr. Pepper
· AT&T
· First Group
· Red Hat
· Hyundai


February 2005- June 2006
September 2006 - March 2007

Infoprise                                                                                        Beirut, Lebanon

· Project Management, System Analysis and Quality Assurance for CRM systems: 
Requirements/Specification, Plan, Design (Database and GUI), Test, Documentation

· Business Intelligence: SQL Server 2005:
SQL Server Management Studio: Relational schema, Analysis Services: Cubes and dimensions(Star Schema), KPIs, Integration Services: ETL, Reporting Services: Reports - Dashboard

· Business Intelligence: Oracle 9i – 10g:
Enterprise Manager: Database Creation, Oracle Warehouse Builder: Cubes and Dimensions, Discoverer Administration and Desktop: KPIs, Toad 76
                      
Infoprise Projects:

·  Telecom Data warehouse – Turkey (TurkTelecom)
·  Telecom business intelligence – USA (Ruveka)   
·  Abraj AlMeridien Timeshare CRM solution-KSA   
·  Contract Management System – NCB – KSA
· Verizon Call center CRM solution-USA   	


February 2001- June 2004
LAU                                                                                               Beirut, Lebanon
Human Resources Assistant
Student/Employee counseling and advising, technical assistant, data entry & secretarial work



	Training 

	February 2005

Institute for Palestine Studies                                                      Beirut, Lebanon

70 hours of training program. Implemented a mailing system, using Visual Basic 6 and SQL server. 


	Education







	2001–2006
B.S. in Computer Science – Minor in Mathematics (With Distinction) 
Lebanese American University (LAU)                                          Beirut, Lebanon      

1999 – 2000
Lebanese Baccalaureate in Mathematics
Lycee Nationale                                                                       Bshamoun, Lebanon

	Skills

	Computer Skills
C, C++, JAVA, VB6, HTML, Assembly, VB.Net, ASP.Net2, SQL, MySQL
Microsoft SQL server 2000 and 2005, Microsoft office
Personal Skills
Communicator, Organized, Initiator, Quick Learner and Hard worker


	University Projects
	Database for art gallery (ORACLE DBMS), Hospital Management System (Visual Basic 6), Web site for conference management system, System for identifying geometric shapes (Visual Basic 6), Online Cinema Reservation System (VB.Net/ASP.Net 2, SQL 2000 and HTML)

	Languages
	
Fluent in French, English and Arabic

	References
	Available upon request



