AYA DEMACHKIEH
Address: Beriut, Verdun Lebanon
Phone Number: +961-78-855667
E-mail Address: ayademachkie@hotmail.com
OBJECTIVE______________________________________________________________________________________________
I am seeking a challenging job opportunity in your reputable institution that meets my qualifications and expectations.
I am hoping for a position which will grant me the chance to reveal my potential and allow me to contribute innovatively and successfully in this friendly working environment.
EDUCATION______________________________________________________________________________________________
From 09/16 to 12/19      
American University of Beirut   
Beirut, Lebanon
Bachelor in Business Administration, with Emphasis on Marketing
From 09/17 to 06/20
Lebanese American University
Beirut, Lebanon


Minor in Communication, Advertising and Public Relations

From 09/13 to 06/16
Lycée Abdel Kader
Beirut, Lebanon

French Baccaleaureatte: Official in 2016 

                                                             Mention: Bien


EXPERIENCE ______________________________________________________________________________________________

From November until Present          Liquid Shopper Marketing & Ecommerce                                         Dubai, UAE
                                                             Position held: Ecommerce Executive 

Managed global FMCG accounts and been the client’s key contact for the creation of ecommerce creative content while working closely with the internal creative team. Helped insure integration across team members and worked in close partnership with the creative team to drive impactful solutions across branded econtent through briefing templates and status reports. Always understanding of competitive landscape, program assessment & marketplace new trends.  
From January to November 2020       Presentail                                                                                              Beirut, Lebanon
                                                               Position held: Digital Marketing Specialist 

Developed comprehensive digital marketing strategies to generate traffic and convert leads from all online properties such as Google, Facebook, Instagram, LinkedIn, TikTok and Microsoft. Managed web campaigns, marketing database, social media traffic and advertisements, created ways to generate high website traffic, stronger brand awareness and new opportunities. In addition, monitored performance of all digital marketing campaigns and compared them to the goals required. Worked on WordPress and WooCommerce. Acknowledged SEO and SEM.
From January to November 2020    Shabeb Delivery                                                                                     Beirut, Lebanon
                                                               Position held: Marketing & Account  Executive

Dealt with clients to insure the service quality of our drivers are up to their expectations and conducted workshops for drivers reminding them of our culture. In addition, I acquired new clients and explained to them about the services we offer. 
From July to January  2020               NOBRAND Agency                                                                              Beirut, Lebanon 

                                                              Position held: Account Executive internship
Voted as the Luxury Agency of the Year in the MENA at the Luxury Lifestyle Awards in UK. Used social media and communication expertise in order to increase client’s media KPIs through social media community management and developed campaigns on Instagram, Facebook, Snapchat and TikTok. Developed monthly content calendars for all clients. 
From June to July 2019                Bank Audi Internship                                                                           Beirut, Lebanon
                                                             Position held: Trainee – Went over all departments where I was able to formulate strategic business plans assessing the importance of digitizing and fintech as well as which customer segment to target. 
PROJECTS ACCOMPLISHED________________________________________________________________________________
-Course Related Projects that consists of deep studies of organizations including field and theoretical parts: Telemarketing, Digital Marketing, Basic Marketing, Advertising, Management, Information Systems, Finance and Accounting.
-Marketing and Communications project with NOBRAND Agency for a chain of cloud kitchen restaurants in Dubai, helped clients achieve their media KPIs through using social media platforms and finding innovative ways to boost campaigns.

-E-commerce and Social Media Marketing projects for MATCO company. 
EXTRA CURICULAR 













Choir.
Volunteer at the Lebanese Food Bank.
Travelled with CISV to Portugal on a volunteering program.
Volunteer at Offre Joie.
SUMMARY SKILLS_________________________________________________________________________________________
COMPUTER SKILLS: MS Word, Excel, PowerPoint. 

LANGUAGES: Fluent in English, Arabic and French with basic knowledge in Turkish (Reading and speaking)
SOFT SKILLS: Leadership, Communication, Team-Building, Organizational, Time Management and Public Speaking.
RESEARCH SKILLS: Data collection, Analysis and Experience with Google Analytics such as Hootsuite and Google Alerts. 
TECHNICAL SKILLS: Surveying and Procurement. 


REFERENCES______________________________________________________________________________________________Available upon request
